Fracttal One Suggestion Portal
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The Fracttal One Suggestions Portal allows users to propose improvements or new
features that can contribute to the evolution of the platform. Suggestions are considered
based on user needs and can help optimize Fracttal One’s performance, stability, security,
and operational capabilities in the maintenance field. This article explains how suggestions
are evaluated and how users can contribute to the continuous improvement of the platform.

Click to enter.

Sources of Improvements in Fracttal One

There are two main sources driving the continuous evolution of the platform. The first comes
directly from users, who, through the "Suggestion Portal," can propose improvements or new
features to optimize Fracttal One. To be considered by the technical team, a suggestion must
meet three fundamental requirements:

1. Platform Relevance: The improvement idea must be directly related to the Fracttal One
platform, especially in the maintenance area.

2. Community Support: The suggestion must gain the support of a significant portion of
the user community; generally, we require it to be favorably voted on by at least 75% to
80% of users.

3. Technical Feasibility: The suggestion must be technically viable and feasible to
implement.

When a suggestion meets these criteria, it becomes a candidate to be implemented as an
improvement in Fracttal One.

The second source of improvements comes from the Fracttal development team, which is
committed to the continuous enhancement of the platform’s usability and user experience.

Steps to Suggest an Improvement in Fracttal One

For users interested in influencing the development of Fracttal One, the process to suggest an
improvement is simple:
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1. On the main screen (Dashboard), go to the top right of the platform and click on your

2. Then look for 'Help and Technical Support' and select the "Suggestions" option.
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3. In the suggestion portal, you will find the option "Add a New Suggestion." Click on this
option.
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4. Next, complete the details of your suggestion, including a descriptive title, a detailed

explanation of the proposed improvement, the specification of the module or area of the
platform it refers to, and your email for follow-up.
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5. Once you have provided all the details, click "Share Suggestion" to publish it on the
portal.

Voting and User Community:

Once your suggestion has been shared, it will appear in the "Recent" section of the
suggestion portal. This is where other users can evaluate it and show their support by voting
for the suggestion. To vote, users simply need to find the suggestion they are interested in
within the "Recent" section and click the "Vote" option next to it. Votes from other users are
displayed on the left side of the suggestion text, allowing the user community to see the level
of interest and support the improvement proposal has generated.
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