How to connect Fracttal One with Claude using MCP
OAuth?

#% help.fracttal.com/hc/en-us/articles/45707827433613-How-to-connect-Fracttal-One-with-Claude-using-MCP-OAuth

Connecting Fracttal One with Claude allows you to interact with your maintenance data
directly from the Claude chat, using natural language to query work orders, assets, metrics,
and more, without needing to leave the assistant.

Requirements

+ Have an active Fracttal One account with administrator permissions or access to
Settings.

+ Have an account on Claude (claude.ai).

 Have access to the APl Connections section within Fracttal One.

Step by step

1. Access Fracttal One settings

Log in to your Fracttal One account. In the upper right corner, click the menu and select
Settings.

User menu > Settings

2. Go to API Connections

In the settings side menu, locate and select APl Connections. Then click on the OAuth
Consumers tab.
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3. Create a new OAuth consumer

Click the (+) button to add a new consumer.
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Fill out the form with the following information:
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Name

CLAUDE

Description

SERVIDOR MCP

Callback URL

https://claude.ai/api/mcp/auth_callback

URL

Privacy policy URL

End user license agreement URL

Group Permissions
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Field

Authorization
type

Value

Authorization code

Name Connection name of your choice

URL https://claude.ai/api/mcp/auth_callback

Permission Select the permission group you want. However, the system will use
group the permissions of the authenticated user.

Once the form is complete, click the Save icon at the top right.

¢ New OAuth consumer |

Name

CLAUDE

Description

SERVIDOR MCP

Callback URL
https://claude.ai/api/mcp/auth_callback
URL

Privacy policy URL

End user license agreement URL

Group Permissions

4. Copy the generated key and secret

Upon saving, Fracttal One will automatically generate a Key and a Secret for the consumer.
Copy and securely save both values — you will need them in the next step.
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& Edit OAuth consumer

Privacy policy URL

End user license agreement URL

Group Permissions

PRUEBA v X

Credentials :

Creation Date

2026-04-24 16:45

Key

kkkkkkkkkkkkkkkkkx 6‘j
Secret

kkkkkkkkhkkkkkkkk @

5. Add the connector in Claude

Access claude.ai. In the sidebar, click Customize.

Back atit, Ramon Toro

Sonnet 4.6

Learn Code Career chat Claude's choice

Then navigate to the Connectors section and click Add custom connector.
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Skills, connectors, and plugins shape how Claude works with you.

Connect your apps
Let Claude read and write to the tools you already use.

Create new skills
Teach Claude your processes, team norms, and expertise.
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Add pre-built knowledge for your field.
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Add custom connector Bsemn

Connect Claude to your data and tools. Learn more about connectors or
get started with pre-built ones.

~ Advanced settings

Report issues and subscribe to updates here

Cancel Add

Fill out the form with the following information:

Field Value
Connector name Fracttal One (or the name you prefer)
MCP server URL https://one.fracttal.com/mcp/oauth/fracttal-one
Key (Client ID) Paste the key generated in step 4

Secret (Client Secret) Paste the secret generated in step 4
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6. Authorize the connection

Click Add.

Claude will show a button to Connect with Fracttal One. Clicking it will open a Fracttal
authorization window where you must log in and confirm access permissions.

< Customize Connectors

B skills

o +

B Connectors

Fracttal cusToM
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&
=)

Browse plugins

: FRACTTAL ONE"

Confirma el acceso a tu cuenta

FracttaMCP esta solicitando acceso a lo siguiente:

Activos
Ubicaciones Ver, Agregar, Editer, Eliminar
Equipos a2
Herramientas . i st proveeder extermo noha El Software #1 de Gestion de
= : : : proporcionado una politica de privacidad o Hee. -
REpUESIOS Y SUMINISHTOS  ver agego, ot e - Mantenimiento CMMS - GMAO
Digital Ver, Agregar, Editar, El A1 i
e Agresan et Sminar Optimiza todas las operaciones de
Importar / Exportar Ver, Agregar, Editar, Eliminar L
mantenimiento de tu empresa. 100% en la nube,
Mapas Ver, Agregar, Editar, Eliminar . . - o aeq
desde cualquier dispositivo, facil de usar y rapido
Recursos Humanos "
de implementar.
General Ver, Agregar, Editar, Eliminar

Importar / Exportar Ver, Agregar, Editar, Eliminar

Terceros Solicitar Demo

Done! You now have Fracttal One connected to Claude.



Important Considerations:

e Using this integration may involve consumption, limits, or charges associated with third-
party services outside of Fracttal. Such costs and conditions will be determined solely by

each external provider.

e The user is responsible for validating and monitoring actions, automations, and results
generated through third-party platforms connected to Fracttal, including those derived
from instructions, configurations, prompts, or flows defined on those platforms.
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