Hierarchical model for failure dependency in unplanned
tasks
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Fracttal One uses a hierarchical model to record failures in unplanned tasks, based on the
relationship between failure type and cause, ensuring an organized and consistent record. When
creating an unplanned task with a failure, the system dynamically filters options according to
selections, showing only related failure causes, and automatically removes dependencies if any
selection is changed to maintain consistency.

Activation of Auxiliary Catalogs with dependency

To use the hierarchical structure of failures, it is necessary to first enable the corresponding option
in the Work Orders configuration.
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Within the options and permissions section, activate the setting: Assign auxiliary catalogs with

dependency

Save

Type

©

Work Orders

Options and permissions Work order ID

Description

Filter human resources according to the selected profile (Within a task)

Allow updating triggers with active WOs

Establish mandatory completion of the failure catalog

Allow automatic WO generation to be triggered by the scheduled date

Allow mandatory signature in Compliance and Security forms

Allow advanced cancellation options for work orders

Analyze compliance without monthly restriction

Enable task end or stop reason

Automatically generate link to share all WO

Restrict entry of simultaneous time on multiple tasks.
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Assign dependent auxiliary catalogs |

Failure hierarchy configuration

The definition of hierarchical relationships is done from:

Configuration — Auxiliary Catalogs — Failure Catalogs
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Within this section, there are two main levels for configuring dependencies:
e Failure Types

e Failure Causes
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Define which failure causes will be available for the failure type.
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To configure the hierarchy, follow this procedure:

Fault Detection

Fault Detection

Save
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1. Select the (+) icon to create a new record in the catalog.
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Define which failure causes will be available for the failure type.

Description ™ Failure Causes... Fault Detection
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2. Enter a description corresponding to the failure type or failure cause.

Description

MECHANICAL WEAR
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3. Save the record so it becomes available in the system.

»
)

+
P
<

— Settings
Activacion fracttal - portugues br - 2819 Save
Type
neral .
() Genera @ Catalogue of Failures v
8 User Accounts
Failure Types Failure Causes Fault Detection
Business Calendar
A Configure failure type dependencies X
Y= Modules Define which failure causes will be available for the failure type.
— -o-
@), Financial O = %
@ Aucxiliary Catalogs O Description ™ Failure Causes... Fault Detection
Document Management O 0 a MECHANICAL WEAR 1] 0
Transactions Log O ©a 0001 - ELETRICA 2 0
) O ©a 0002 - MECANICA 0 0
@ Security
) O ©a 0003 - VIBRAGAO 0 0
{z API Connections
0O O a 0004 - PNEUMATICA 0 0
() Guest Portal
0O O a 0005 - HIDRAULICA 0 0
@ Account

O a 0006 - ESTRUTURAL 0 0
@ Work Order Prints
Sewmren

Once the record is created, it is possible to define its hierarchical dependencies:
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4. Select the hierarchy icon on the corresponding item.

Failure Types

Configure failure type dependencies

Failure Causes

Define which failure causes will be available for the failure type.
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5. In the case of Failure Types, please associate the failure causes you want to relate.
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6. In the case of Failure Causes, associate the corresponding detection methods.

7. Save the configuration to apply the defined relationships.

= Settings a @ m ev

Activacién fracttal - portugues br - 2819

Type
() General (£  catalogue of Failures v
& User Accounts
Failure Types Failure Causes Fault Detection
Business Calendar
Configure failure type dependencies X
;E Modules Define which failure causes will be available for the failure type.

S N
®), Financial O =%
@ Augxiliary Catalogs @) Description ™ Failure Causes... Fault Detection
Document Management O o a MECHANICAL WEAR 3 0

Transactions Log
(0 Security

{@ API Connections
5 Guest Portal

(© Account

(&) Work Order Prints 0

After completing this process, the system correctly records the hierarchical structure, allowing its
use in the operational workflow for failure registration.

Recording failure information in Tasks

During the creation or editing of an unplanned task marked as a failure:
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1. Select the corresponding failure type while filling out the task in the "failure information"
option and check "Did the asset fail?".

&~ Fracttal Br- Jonas { 002811-jc } ®
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Task Sub Tasks Resources Attachments
Trigger

Non Scheduled Tasks
Event date

2025-12-18 11:38

Failures Information

Has the asset failed?

~ Fault Type

Fault Type can't be blank

~ Failures Causes

Fault Cause can't be blank

~ Fault Detection Method

Fault Detection Method can't be blank

2. Select the corresponding failure type.
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3. Select the cause of the failure as appropriate.

¢~ Failures Causes Q
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* The system will only show causes associated with that type *
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Failures Information

Has the asset failed?

Fault Type
MECHANICAL WEAR v X

Failures Causes

PARTICLE CONTAMINATION v X

{ Fault Detection Method

Fault Detection Method canit be blank

Fault Severity

— Undefined severity v
Type of damage

None v

Start @ Log
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This behavior corresponds to dynamic filtering, guiding the user in the registration and preventing
invalid combinations.
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