How to create unplanned WOs?

help2.fracttal.com/hc/en-us/articles/24911357256205-How-to-create-unplanned-WOs

From Rapid Action:

The quick action is a button that you will always find available in the top bar of the platform.
To do so, just click on this option and then on unplanned task.
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<~ QUICK ACTION

(©  Location

&)  Equipment

2= Unplanned Task

Work Request

(3)  Meter Reading

Clicking on it will enable a new window, where you must complete all the information
corresponding to the unplanned task that can be sent to pending task (to be scheduled later)
or generated as a new work order.

To do this, you must establish 4 steps before managing the task:
o Step 1 (Assets): Information associated with the asset and its status.
o Step 2 (Task): Information associated with the unplanned task.

o Step 3 (SubTasks): List with the sub-tasks or check-list (step-by-step) that must be
fulfilled to successfully complete the task.

o Step 4 (Resources): Resources to be used in the execution and fulfillment of the task.

Step 1:
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4~ Non Scheduled Tasks

Asset Task Sub Tasks Resources

Asset

(© MOTOR ELECTRICO @ v

Incident date Requested By

2024-02-29 07:16 Fabian Eliecer Montoya Fonnegra

Has the asset failed?

Fault Type Fault Cause Fault Detection Method

short circuit ® v Incorrect connection ® v Visual inspection ® v

Fault Severity Type of damage It caused disruption of other assets?

Medium - None - 000:00

Asset out of service

In this step, the following information must be completed:

Asset: Asset associated with the unplanned task.
¢ Incident Date: Date on which the incident occurred.

e Requested by: Person reporting the unplanned task (by default the owner of the
account with which the task is being created).

o Asset failure: Option where you can indicate if the unplanned task involves asset
failure.

o Failure type: Catalog with the types of failures associated to the assets.
o Failure cause: Catalog with the causes that can lead to asset failures.

» Fault detection method: Catalog with the detection methods by which a fault can be
identified.

o Fault severity: Listing with the fault hierarchy options according to its severity.

o Type of damage caused: List with predetermined options to identify the type of
damage caused by the asset failure.
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 Interruption time to other assets: Time in which the failure directly affects other

assets.

o Asset out of service: State in which the equipment is stopped due to a functional
failure. This field is of utmost importance, since when it is activated, the date and time
since the equipment was stopped must be entered (this time is the one used for one of
the availability indicators in the Business Intelligence module).

Step 2:

<& Non Scheduled Tasks

Asset

Task Description

Corretiva troca de Correia (COPY)

Note

Task type
CORRETIVA ® ~

Medium -

(O) Has this task already been completed?

Task Sub Tasks

Estimated Duration

000:10

Resources

~

@® Sendto pendingtasks (O Send To WO's in Process

Actual Schedule Date

2024-02-29 07:16

In this step, the following information must be completed:

o Task Description: Short detail where the task in question is specified.

¢ Note: Free field where some detail of the task can be added.

o Task Type: Catalog with all the types of tasks registered in the system.

o Classification 1 and 2: Corresponds to free fields left by the platform to complete and
give an additional classification to the task.

 Priority: List where the task is classified according to its priority.
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» Estimated Duration: Theoretical time it would take to complete the task (the actual
time is recorded directly in the TO).

* Request Number: Identification correlative of the request that generates the
unplanned task.

e This job has already been done: Option that allows to identify in the system if the
task has already been executed or not.

» Options: Available options to manage the unplanned task through a TO (the TO
responsible must be added) or Pending Task (the date on which the task will be
scheduled must be added).

Step 3:

In this step, the associated subtasks must be added, to do so, click on the add symbol at the
bottom right of the platform and then add the subtasks as appropriate.

<  Tarea no Programada

Activo Tarea SubTareas Recursos

Orden Descripcién Tipo Grupo/Parte Obligatorio Adjunto Obligatorio

[ 1 V4 1 Procedimiento Texto No No
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&~ ADD SUBTASK ®

() Required () Attachment Required

Order

1

Type
[Meter Reading -

Text

Yes/No
Number
Verification
Meter Reading
GPS
Dropdown

Date and time

There are 8 types of subtasks:

o Text: Corresponds to subtasks that will be completed in a text type field.

» Yes/No: Corresponds to subtasks that will have a predefined answer with the options
of Yes, No and N/A.

o Number: Corresponds to subtasks that will be completed with numeric characters.

 Verifications: Corresponds to subtasks that will have a predefined response with the
options of Passed, Alert, Failure.

o A meter reading: The meter reading, from the unplanned work orders, allows a meter
to be added for the technician or personnel present on site to take a spot
measurement. This can include readings of amperage, voltage, kilometers, or other
magnitudes depending on the need and the specific intervention required at that
moment.

o GPS : Corresponds to the subtasks in which the geolocation of the device used at the
time of completing the subtask will be taken in order to establish the time, date and
geolocation instantly.
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e Dropdown: Corresponds to subtasks where several options are shown and only one of

them can be selected.

o Date and time: The date and time option corresponds to the technician's ability to
record chronological information accurately. It can be used to indicate the date of the
last oil change, the last preventive maintenance date, or any other relevant time event

in the context of the intervention.

4~ Non Scheduled Tasks

o o
Asset Task
Order Description

u Va 1 Enter the current odometer mileage
u Va 2 Is there a short circuit signal on the main service connections?
[ 1 Va 3 How many shorted wires are evident?
[ 1 V4 4 Indicate the status of the machine
u Va 5 Enter location
[ 1 Va 6 Enter date of last maintenance

Step 4:

Sub Tasks
Type
Meter Reading
Yes/No
Number
Verification
GPS

Date and time

Group/Part

Required

Resources

Attachment Required

In this last step you can add the resources associated to the unplanned task, where you can

add: Inventories, Human Resources, Services.
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<~ Non Scheduled Tasks

Asset Task Sub Tasks Resources

Qty Unit Description Type Unit cost Total cost Resource Source

&~ NEW RESOURCE ®

Resource Type
[ .

Resource Type can' be blank

Notes
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&~ NEW RESOURCE ®

( Resource Type

Inventory

Inhouse Personnel

Services

* Inventory: Corresponds to the resources (Tools, Spare Parts and Supplies) coming
from a warehouse and that are necessary in the execution of the task.

e Inhouse personnel: Corresponds to the man-hours to be accounted for in the TO.

o Services: Corresponds to the costs associated with external services performed by
third parties registered in the platform (third party module).

After choosing the type of resource, it is necessary to complete the remaining information, as
shown in the image.
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& NEW RESOURCE ®

Resource Type

Inventory -

( Tool / Spare Parts and Supplies

Description can't be blank

Unit

Qty

: |

Qty must be greater than 0

Unit cost

€EUR O

Total cost

€ EUR 0,00

Notes

In the above example, when selecting the inventory option, another option called "Tool/Spare

Parts and Supplies" is enabled. This is because, from the inventory recorded in Fracttal One,
the specific selection of the required items will be made.
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&« O Search by Assets

% DETERGENTE { DET-001 }

Type: Spare Parts
Code: DET-001
Priority:

Location: "

R ACEITE 20 W 50 { ACE-001 } MOBIL

Type: Spare Parts

Code: ACE-001

Priority:

Location // CERT. FRAC/ EMPRESA ENSAMBLADORA/ PLANT

R CABLE AWG 6 { CAB-0001 }

Type: Spare Parts
Code: CAB-0001
Priority:

Location: "

% GRASA DE LITIO { GRL-001 }

Type: Spare Parts

Code: GRL-001

Priority:

Location // CERT. FRAC/ EMPRESA ENSAMBLADORA/ PLANT

R ACEITE MINERAL GEAR OIL MOTORREDUCTORES {
0001010000100066 } CASTROL

Type: Spare Parts

Code: 0001010000100066
Priority:

I aratinn "

Showing 25 of 1167

Finally, the quantity of items to order.

<— NEW RESOURCE

Resource Type

Inventory -

Tool / Spare Parts and Supplies

© DETERGENTE { DET-001} ® ~

Unit

LITROS

Qty
1

Unit cost

€EUR 0

Total cost

€EUR 0,00

Notes
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4~ Non Scheduled Tasks

Asset Task Sub Tasks Resources

Qty Unit Description Type Unit cost Total cost Resource Source

" 'i 1 LITROS DETERGENTE { DET-001 } Inventory €EURD0,00 €EURO0,00

®

Then click on finish to generate the work order or the pending task associated with the
unplanned task.

From the TOs module:

To add an Unplanned Task from the TOs module, you can enter any of the views (Kanban,
Timeline and List) that you will find in that module and click on the add option that you will
find available all the time at the bottom right of the window.
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e Work Management
— View Kanban

| Pending Tasks

=) (O

O

Task

89 O

= MEDIUM PRIORITY

Corretiva troca de Correia (COPY)

$MOTOR ELECTRICO

@& 00:10 () UNPLANNED

(5 2024-02-29 07:16

O

Task
Lubrificag&o do robo
$ROBO - 0001

@ 00:10 () UNPLANNED

2024-02-29 06:35

O

Task
MTTO Correctivo
< GENERADOR 10

@& 00:10 ) UNPLANNED

Kanban View

A VERY HIGH PRIORITY

A VERY HIGH PRIORITY

| WOs in Process 1874 O
0S8-578-SC
Asset: 1 Task: 1
On =1
< ROBO - 0001
0%
@ 00:20 2024-02-21
Filipe Lucas Peres :
0S-568-SC
Asset: 1 Task: 1
®1 =1
< ROBO - 0002
0%
@& 00:20 2024-02-21

@ Elias Alves :

08-567-SC

Assets: 2 Work Management: 2
®2 =2

« Multiple assets

@ o00:40 2024-02-21

0ld Version o <

| WOs in Review

97 O

0S8-573-SC
Asset: 1 Task: 1
O1 =1
& GENERADOR 10
100 %
@& o010 2024-03-28
' Lucas Peres Filipe - Tec - ... :
0S-360-SC
Asset: 1 Task: 1
1 =1

& Granado casa { granado01}

100 %

& oo:10 2024-02-22

@ Abelardo 123 :

08-356-SC

Asset: 1
O

& BOMBA DE VACIO 03

Task: 1

100 %

& o1:00 2024-02-24

| Closed

08-577-SC

Asset: 1
©)

© GENERA

08-576-SC

Asset: 1
©)

© GENERA

08-575-SC

Asset: 1

©

R
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- Work Management
= View Calendar

Pending Tasks Q Work Orders °

Sun Mon Tue
28 29
07:11 OT13-PL 0% 14:00 0S-412-SC
09:35 OT-15-PL 0%

11:43 0T-20-PL. 0%
+13 More

16:29 0S-431-SC

04 0

0% 07:350T-88-PL

s
=}
>

0ld Version e < B

@
i

Calendar - ‘ Month ~

2024-02-29 ®

Wed Thu Fri Sat

30 31 01 02 03

08:37 OT-65-PL 0% _ 14:38 0S-460-SC 0%

08:37 OT-80-PL 0%

+12 More +2 More +2 More

2

_ 08:23 OT-90-PL 0% 06:20 OT-100-PL 100% 06:17 05-417-SC 0%
+ 8 More + 5 More + 6 More + 10 More + 5 More + 4 More
1 12 13 14 15 16 17
13:00 OT:30-T0G 0%
_— 06:11 OT-160-SC 0% 08:00 OT163-5C 0% 07:53 OT191-SC 0%
+ 11 More + 11 More + 6 More +4 More +10 More
18 19 20
_ _ 03:43 08-521-SC 0% 09:02 0S-369-5C
09:41 05-523-SC 0% 07:29 0T217-SC 0% _ 07:00 08-331-SC 100% 09:19 0S-548-SC 0%
+ 10 More + 27 More + 32 More + 15 More + 3 More
25 26 27 28 29 01 02
22:50 05-554-5C 0% 06:00 05333-5C 100%

08:57 0S-551-SC 0%

View pending tasks:

06:00 OT-172-SC 0%

08:04 0S-557-SC 0%
+13 More

08:25 0S-550-SC 50%
+ 8 More

+5 More
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— Pending Tasks

000

J 00000000 ooooo o
© © © © © © @ @ ©® © O O O ©

G)

Work Management

@
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®

Actual Schedule Date: Feb 29/2024

Code

MOT-ELEC

ROB-0001

GEN-10

GEN-10

BPA-01

Bomba 1

BB-000239

bomba.utilid...

ROB-0001

AM-AIMPLAS

bomb-00009

BTP-0001-ELI

BTP-0001-ELI

MOT-ELEC

Asset

MOTOR ELECTRICO

ROBO - 0001

GENERADOR 10

GENERADOR 10

Bomba presion de agua 1

Bomba 1

Bomba Teste Fevereiro

Bomba de dgua

ROBO - 0001

Almacen de Muestras

bomba

ESTEIRA TRANSPORTADORA

ESTEIRA TRANSPORTADORA

MOTOR ELECTRICO

Task

Corretiva troca de Correia (C...

Lubrificag&o do robo

MTTO Correctivo

Limpieza del generador 10

MANTENIMIENTO CADA 10...

Inspecéo da bomba

Inspecéo da bomba

Inspegdo da bomba

Prova - automatizador de ev...

Registro semanal de temper...

REVISION POR OBSTRUCCI...

Alinhamento

FALHA MOTOR ELETRICO

Corretiva troca de Correia (C...

Q

Trigger

Non Scheduled Tasks

Non Scheduled Tasks

Non Scheduled Tasks

Non Scheduled Tasks

Reading Each 1000 Hora [h] ...

Date Every 1 Week(s)

Date Every 1 Week(s)

Date Every 1 Week(s)

Non Scheduled Tasks

Date Every 1 Week(s)

Event OBSTRUCCION DE DE...

Non Scheduled Tasks

Event FALHA NO MOTOR

Event Troca de correia de m...

Delay

Old Version

Planned Maintenance

PLAN PARA BOMBAS NEKTI...

Fluid - Manutencdo em bom...

Fluid - Manutencdo em bom...

Fluid - Manutengéo em bom...

Plan de mantenimiento de A...

PLAN DE TAREAS PARA BO...

PLANO DE TAREFAS - ELIAS ...

ACOPLADOR

.|b a

Auto Sched

2024-02-29

2024-02-29

2024-02-28

2024-02-28

2024-02-29

2024-02-29

2024-02-29

2024-02-29

2024-02-21

2024-02-28

2024-02-29

2024-02-29

2024-02-29

WGZ

After clicking, you must complete all the necessary steps to create the unscheduled
task, as explained at the beginning of this article.
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<~ Non Scheduled Tasks

Asset Task Sub Tasks Resources

Incident date Requested By

2024-02-29 07:36 Fabian Eliecer Montoya Fonnegra

(1) Has the asset failed?

Note: In the session on how to generate an unplanned TO "From the Quick Action" you will
find a detailed step-by-step to complete each of the fields required for the generation of an
Unplanned TO.

From Work Requests:

Once a work request has been generated, the system allows you to manage this request
through an unplanned task by clicking on the add symbol
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—— Requests

= Work Request

@) Work Request Number
0O © 77
@) © 716
O © 715
0O @& 714
QO © 713
0O © 712
0O ©& 711
0O @ 710
0O ©& 709
0O © 708
O © 707
0O ©& 706
0O © 705
n © & 704

Work Order

08-574-SC

0S8-552-SC

08-371-SC

08-369-SC

0S-360-SC

08-356-SC

0S-341-SC

08-342-SC

Status

® Solved with WO

Open

@ Solved without WO

® Solved with WO

Open

WO's in Process

WO's in Process

Open

WO in Review

WO in Review

Open

® Solved with WO

® Work request deleted from to-do

WO's in Process

0ld Version @ ¥ B ev

Description

Fallo el equipo

Urgente Fallo equipo Global

Trocar Filtro

Falla motor

revisar

SERVICIO CORRCTIVO SEGUN OT 2 -LINEA 18
BOMBA CON CAVITACION

Prueba AFJ

sanitizagdo

Bomba Parou de funcionar.

A bomba N3o estéd Ligando. (Robson)
Equipamento Fluid - Manutengé&o corretiva

AQUISIGAO DE NOVO EQUIPAMENTO

UPGRADE DE RAM ’

Then clicking on it will open a new window, where all the information corresponding to the
unplanned task must be completed before it is generated as a TO.
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<~ Non Scheduled Tasks

Asset Task Sub Tasks Resources
~ Asset
v
Asset can't be blank
Incident date Requested By
2024-02-29 07:36 Fabian Eliecer Montoya Fonnegra
(1) Has the asset failed?

Note: In the session on how to generate an unplanned TO "From the Quick Action" you will
find a detailed step-by-step to complete each of the fields required for the generation of an
Unplanned TO.
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