Esqueceu-se ou quer redefinir a sua palavra-passe?

help.fracttal.com/hc/pt-pt/articles/25222967067917-Esqueceu-se-ou-quer-redefinir-a-sua-palavra-passe

Se a sua conta estiver bloqueada devido a varias tentativas de login falhadas, sera exibida
uma mensagem a informar sobre o bloqueio. De seguida, explicamos os passos para
recuperar ou redefinir a sua palavra-passe:

Passos para pecuperar a sua palavra-passe no Fracttal One

1. Introduza o seu endereco de e-mail registado no Fracttal One.

% FRACTTAL ONE®

Login with

Email

email@email.com.co

Password

Forgot Password

You can also login with:

G Google E% Microsoft & SAML

Don't have an account? Create Account

5301

69 TecHNcaLsuppoRT

g in to Fracttal
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2. Clique na opcéo "Esqueci-me da palavra-passe”.

FRACTTAL ONE"

Login with
Email

email@email.com.co

Password

Forgot Password | —<e—

You can also login with:

G Google % Microsoft & SAML

Don't have an account? Create Account

53.01

69 TecHncaL suppoR

When you log in to Fracttal you are accepting
1 accept the Terms and Conditions and Privacy policies
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3. Aparecera uma mensagem a indicar:
"Um e-mail foi enviado para o seu enderego registado com instru¢ées para redefinir a
Sua palavra-passe.”

% FRACTTAL ONE®

Login with
Email

jonas.campos@fracttal.com

Password

Forgot Password

You can also login with:

G Google % Microsoft & SAML

Don't have an account? Create Account

53.01

69 TecHncaL suppoR

@ If the account exists, an email will be sent with instructions to reset your password.

4. Aceda a sua caixa de entrada (ou pasta de SPAM) e procure um e-mail de no-
reply@fracttal.com.
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5. Abra o e-mail e clique no botdo ou link "Alterar palavra-passe".

Fracttal <no-reply@fracttal.com> @ « &«

FRACTTAL ONE

Reset Your Password

Hello
We've received your request to reset your account password. If you really
wish to change it, cliick the button below. If you did not request this

change, please disregard this message.

Please note that this request will be valid for the next 72 hours. If
it expires, you will need to submit a new request to reset your password.

Reset Password

00 OO

You are receiving this email because you have an active account at app.fracttal.com
Copyright 2026 Fracttal.

oo &

Qua, 28/01/2026 03:15
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6. Sera redirecionado(a) para uma pagina onde devera:

o Selecionar a empresa ou a base de dados onde pretende alterar a palavra-passe
(caso tenha varias empresas).

o Introduzir uma nova palavra-passe e confirma-la introduzindo novamente.

% FRACTTAL ONE®

Change password

Company

i (Am) Fracttal Demo

New Password

Confirm New Password

L] =

When you log in to Fracttal y epting

i
1 accept the Terms and Conditions and Privacy policies
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7. Clique em "Alterar" para continuar.

% FRACTTAL ONE®

Change password

Company

i (Am) Fracttal Demo

New Password

‘

When you log in to Fracttal y epting
1 accept the Terms and Conditions and Privacy policies

Importante:

¢ Caso tenha varias contas, sera necessario repetir estes passos para cada uma.
o Certifique-se de criar uma palavra-passe segura com pelo menos 12 caracteres,
incluindo letras maiusculas, minusculas, numeros e simbolos.
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