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The "Out of Service" status of an asset can be managed through the configuration in the Work
Orders module.

The option "Set the out of service end date for assets with the task completion date"
determines how and when this status ends.

By default, this option uses the Work Order completion date.
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Type
() General @  Work Orders v
& User Accounts
Options and permissions Work order ID Prints
Business Calendar Description
= Modules _ O Allow end / cancel WOs with pending material requisitions
@) Financial O Set the end date of out of service of the assets with the date of completion of the task (by default is the end date of the
@ Auxiliary Catalogs 0 Allow assigned human resources to be responsible for the work order (Multi-responsible)
Document Management O Allow editing of the real used qty with pending material requisitions
Transactions Log 0 Allow to qualify the WO even though it is under review
. 0 Filter human resources according to the selected profile (Within a task)

(3 security

0 Allow updating triggers with active WOs
{ API Connections

O Establish mandatory completion of the failure catalog
Guest Portal

0 Enable task end or stop reason
(©) Account

0 Automatically generate link to share all WO

+ If enabled: the out of service status will be updated upon task completion, without the
need for the Work Order to be fully completed, allowing for more agile asset
management.

« If disabled: for the out of service status to close, both the Work Order and the task must
be completed, ensuring that the entire related process has been finished.
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This option can be adjusted according to operational needs, providing flexibility in status

management.
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