Como definir classificagoes, prioridade e etiquetas ao
gerar OTs a partir do planeador virtual para pedidos de
trabalho?

help.fracttal.com/hc/pt-pt/articles/39967859854349-Como-definir-classificagdes-prioridade-e-etiquetas-ao-gerar-OTs-a-
partir-do-planeador-virtual-para-pedidos-de-trabalho

E possivel configurar o Automatizador para que, ao converter um Pedido de trabalho em
Ordem de Trabalho através do Planeador virtual, sejam atribuidos opcionalmente os campos
Classificacao 1, Classificacao 2, Prioridade e Etiquetas.

Esta configuragdo complementa os dados ja exigidos pela agéo (ex.: Responsavel, Tipo de
tarefa), o que ajuda a que as ordens geradas reflitam de forma mais precisa as necessidades
e prioridades da equipa.
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Passos a segu

ir

1. Aceda a Automatizador — Eventos — Nova regra (+).

Q

Start
Catalogs
Warehouses

Work Management

Monitoring

(®) Events

53‘, Fracttal Hub
Business Intelligence
Cloud Disk

Requests

Online help

— Dispatcher

O0O0OO0OO0OO0OO0OO0OO0OO0OO0OOo
6 060000C0C00O0O0UO

Showing 13 of 13

FRACTTAL ONE

o+

Fracttal Al

Description

PROXIMO VENCIMIENTO OCA
STOT

Nuevo comentario

Nueva etiqueta

Eliminar etiqueta

Test etiquetas

Test Tareas pendientes

Test whatsapp (Sebastian)

Work request

NUEVA OT_PRUEBA_SEBASTIAN

Reponer Stock

Module

Settings

Work Requests

Work Requests

Work Management

Work Management

Work Requests

Work Management

Work Management

Work Requests

Work Management

Warehouses

Q Search...

Submodule

Document Management

My Work Requests

My Work Requests

Work Orders

Work Orders

My Work Requests

Pending Tasks

Work Orders

My Work Requests

Work Orders

Stock

Event

Expiry of a document

Create new Work Request

New comment on work requ...

New label

Label deleted

Create new Work Request

Pending tasks or with delay

New WO

Create new Work Request

New WO

The existence of an item is u...
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— Dispatcher

»
L )

[

©

Save

Enabled « @ ( Module

Submodule
) ‘ "

@ Required Information

Event
Description can't be blank

Description is too short (the minimum is 2 characters)
Module can't be blank

Submodule can't be blank

Event can't be blank

Description
. "

Description can't be blank

(R General
Terms

Actions

2. No Mddulo, selecione Pedidos.

— Dispatcher

Enabled « @ Module
Work Requests

(1) Required Information
Event
Description can't be blank

Description is too short (the minimum is 2 characters)
Submodule can't be blank
Event can't be blank

(R General
Terms

Actions

‘, Submodule
v

Description
. "

<z @

Save

Description canit be blank
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3. No Submddulo, selecione Os meus pedidos.

— Dispatcher

Enabled « @

@ Required Information
Description can't be blank
Description is too short (the minimum is 2 characters)
Event can't be blank

Module

Work Requests

Submodule

My Work Requests

’/ Event

~ Description

Description can't be blank

4. No Evento, selecione o gatilho para criar Novo Pedido. Adicione uma descrigao

conforme apropriado.

— Dispatcher

Enabled « @

(1) Required Information

Description can't be blank
Description is too short (the minimum is 2 characters)

() General
Terms

Actions

Module

Work Requests

Event

Create new Work Request

»
4
v

Submodule

My Work Requests

~ Description

Description can't be blank
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5. Guarde o separador Geral e avance para A¢des.

— Dispatcher

°
&~ Mis Solicitudes

Enabled @)

(i) Information

You have pending changes to save!

(R General
Terms

Actions

Module

Work Requests

Event

Create new Work Request

Submodule

v My Work Requests
Description

v Mis Solicitudes

6. Adicione a acao Gerar Ordem de Trabalho com:

— Dispatcher

£~ Mis Solicitudes

Enabled « @

() General
2 Terms

& Actions

Showing 0 of 0

You must add the actions of the rule

€ = °v
D

L)
[
©
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7. Preencha os dados exigidos (ex.: Responsavel, Tipo de tarefa).

< Add Action ®

( Action
~

Send mail to notification group

Send email to:

Send mail to the user who created the request

Send mail to request administrators with account associated to the asset location

Generate Work Order with:

Fracttal Hub

8. Na mesma acéo, atribua (opcionalmente) Classificagao 1, Classificagao 2, Prioridade
e Etiquetas que a OT deve receber ao ser gerada.

< Add Action ®
Action
Generate Work Order with: v

Type of employee

Inhouse Personnel v
( P |
i ‘
Task type
( i ‘

Group 1

Group 2

Priority

Labels




9. Guarde e ative a regra.

<~ Add Action

Action

Generate Work Order with: v

Type of employee

Inhouse Personnel v

Responsible

Jonas Campos v X
Task type

06 Preventivo v X
Group 1

8. Verificaciones a realizar en pruebas finales. v X
Group 2

Articulo 11 v X

Priority

~ High v

Labels -

Faga um teste com um Pedido de trabalho e verifique os valores na OT resultante e no seu
historico.

Notas
» Os atributos opcionais aplicam-se apenas a OTs geradas apoés ativar a regra.

o Se precisar de atribui¢cdes diferentes por tipo de pedido, crie regras separadas com
condicoes/filtros diferentes.

o Esta atribuicdo ndo altera estados da OT; apenas define os campos indicados na agéao.
¢ O Planeador Virtual € um add-on que requer contratagao.

Artigos relacionados:

« Planeador virtual (geragcao automatica de OTs a partir de pedidos e tarefas).

+ Como criar uma regra no automatizador? (estrutura de Geral/Condi¢coes/A¢des).

» Pedidos de trabalho — Configuragédo (campos e permissées do médulo de
pedidos).
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