How to link an asset to a maintenance plan from
Fracttal Hub?

4} help.fracttal.com/hc/en-us/articles/37555734218893-How-to-link-an-asset-to-a-maintenance-plan-from-Fracttal-
Hub

Fracttal Hub allows you to associate assets with maintenance plans in bulk from Google
Sheets. For the upload to be valid, the asset must not be linked to another plan, must be
a location, equipment, or tool, and the plan cannot include triggers or subtasks with meter
readings.

Step 1: Access the Google Cloud Console

Communication between Fracttal and Google Sheets is securely done via a service
account.

1. Access the Google Cloud Console.

2. In the navigation menu, go to IAM & admin > Service accounts.
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3. Click on + CREATE SERVICE ACCOUNT.
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4. Assign a name to the service account that is easy to identify, for example:
associate-asset-maintenance-plan.

8 IAM and administrator / Service accounts / Criar conta de servigo
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5. Click on DONE to create the account without setting additional permissions.
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Step 2: Generate and download the service account key

For Fracttal to authenticate, it is necessary to generate a private key for the service

account.

1. In the list of service accounts, click on the email of the account you just created.

2. Go to the KEYS tab.
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3. Click on ADD KEY and select Create new key.
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4. Choose the key type JSON and click on CREATE.

Create a private key to "Associate an asset with a
maintenance plan"

A file containing the private key is downloaded. Store the file safely because
this key cannot be recovered if lost.
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5. A . json file will automatically download to your computer. Save this file in a safe
place, as it contains the access credentials.

Now you need to grant permissions to the service account to access and edit your
spreadsheet.
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1. Open the . json file that you downloaded. Locate and copy the value of the
"client_email" field.

iu/GInbMTuPRUpPhPrRy\nt ZCxNW/B3RnSNDb+yCGFnsMhVHUgdol ZgnaIpPwixchwé¥9z130
1bsETgWNNHo 7TR\nbZ1oTCO5KsPs4elrd 21TEEJHBDR1VsGQEZQchWg7XygebVsrdoyEkkLIVAD
GRACI4P\nfw7iK95TuZEQOWNKROETS2MuYJ2561 fdDiHMa4 ZmbMuL4 3dXNLTO11p7SCctyiuC2y
nomIw9K]879rebDHDCILNUSY 7tZ2ggInIXEsShblsowkxbNz 73550/ QpLY20xbTEZFk\nSRA2NT
SubZYgVOBTZSN6alcwamFxJ4AXSkd3PFUECgYEAs S pCHYbQARV] TygS5IShn 7 rxFXxDOOVIWI
tW7/AlEKXAGNEDXTFGOXrytrCDsh7rC3slxKmeKCnRIcto/KEDQ\NNWgnXukouou/ GBkZjWgP
7aLR5E77271Y/gpUEDsTQRxe+bQ0ayF/RB2ZTcbeEKyO\n5Q%0AXxNs VoD SMgl 32 9K4=\n—
————END PRIVATE ERY_————— o'

"client email": "asociar-activo-a-un-plan-de-mt@fracttal-one-
helpcenter.iam.gserviceaccount.com",

"client id": "117194353684544360531",

"auth uri": "https://accounts.google.com/o/oauth2/auth”,

2. Open your spreadsheet in Google Sheets.

3. Click on the Share button (top right).

4. Paste the service account email in the share field.
5. Make sure to grant Editor permission.

6. Click on Send.
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Share X

Add people and groups

asociar-activo-a-un-plan-de-mt@fracttal-one-

p : Editor
helpcenter.iam.gserviceaccount.com

Message (optional)

Step 4: Prepare the Google Sheets spreadsheet

The first row of your sheet must contain the exact headers (parameters) that Fracttal
expects to receive.

1. Access the Fracttal APl documentation to check the required parameters.

2. In the first row, insert the following headers:

id_tasks plan  code user item_code last date _maintenance

284558 1928182192 HUB-001 2025-03-12T20:00:00-03

3. Fill in the following rows with the corresponding data:

o id_tasks_plan: ID of the task plan to which you want to associate the asset. You
can find it in Fracttal.
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o code_user: Code of the user responsible for the transaction. Find it in Catalogs >
Human Resources.

o item_code: Code of the asset (equipment, location, etc.) you want to link. Find it in
Catalogs > Assets.

o last_date_maintenance: Date of the last maintenance.

Important: The date format for 1ast_date_maintenance must be YYYY-MM-
DDTHH:MM:SS-UTC.
Copy the format from the APl documentation to avoid errors.

Step 5: Create the connection in Fracttal One

Now we will configure the connection within Fracttal so it can use the service account
credentials.
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1. In Fracttal, navigate to Settings > Auxiliary Catalogs > Connections.
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— Settings
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2. Click on the + icon to add a new connection.
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Google Sheet (Service Account)
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3. Fill in the following fields:

&~ v

Type
( .

Type can't be blank

[ Description ‘

Description can't be blank

o Type: Select Google Sheet (Service Account).

e Description: Assign a name to the connection:

« Cblll

Type

Google Sheet (Service Account) v

Description

Crear medidor

Type
service_account
‘, project_id *

— private_key_id *

private_key *

client_email *

crear-medidores@fracttal-one-helpcenter.iam.gserviceaccour

client_id *

102808271571990193291

client_x509_cert_url *

https://www.googleapis.com/robot/v1/metadata/x509/crear-

4. Open the downloaded . json file and copy/paste the content of the following fields
into their respective places in the Fracttal form:

e private_key
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e client_email
e client_id
e client_x509_cert_url

5. Click on the v/ icon to save and then on Save.

Step 6: Configure the flow in Fracttal Hub

With the connection ready, the last step is to create the automation flow.

1. Navigate to the Fracttal Hub module.

':° Fracttalone

Version: 5.1.03
@
Start
Catalogs v
Warehouses
Work Management v
Monitoring v

>

Dispatcher

@ Events

4% Fracttal Hub

Business Intelligence v
Cloud Disk
Requests v

Online help
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2. Click on the + icon to create a new flow.

= Fracttal Hub Q search 8 & € e v

D Enabled Description Last Date Trigger
O Yes Notificacion de nuevas 6rdenes de servicio de Whatsapp (P.. 2025-07-02 12:54 Event
O Yes actualizacién de horometro 2024-11-2218:15 Schedule
O Yes AFJ. 09.06.2025. Conex. Wpp 2025-06-09 09:57 Event
O Yes Lecturas fuera de Rango (Rangel) 2023-03-22 17:51 Event
O @ Yes Consulta subtaeas Fracttal Fabian 2024-12-18 20:26 Manual
O ® ves Projeto LCS 1212 2024-12-12 18:12 Manual
O Yes Lecturas fuera de rango 2023-03-22 17:51 Event
O @ Yes webnar 2024 2024-12-17 23:06 Manual
O Yes Notificacion de nuevas 6rdenes de servicio de Whatsapp (E... 2025-05-23 22:20 Event
O No Comunicacion Fracttal One 2024-09-05 21:53 Event
O @ Yes BODEGAS FAC - MEDIDORES 2025-01-20 16:56 Manual

Showing 14 of 14

3. Add a Description for the flow:

= Fracttal Hub 8 L 4 * A e v

Enabled <@

(1) Required Information

* Source configuration cannot be empty
* Target connection settings cannot be empty
* Mapping to destination configuration cannot be empty

Flow settings

I Flow Description
CREAR MEDIDOR

Execution history

Event queue
® o :
- -

Trigger Source SEmieme Connection Settings

0

& &

Source Filter Target

Trigger configuration:

Click on Trigger and select the type Manual. This allows the flow to be executed
whenever desired.
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= Fracttal Hub 8 ¢ Bl
)
e
Enabled « @

(1) Required Information

* Source configuration cannot be empty

s Target connection settings cannot be empty

* Mapping to destination configuration cannot be empty

Flow settings
S8 Flow Description
CREAR MEDIDOR
Execution history
Event queue
Trigger ||  Source o
Source Filter Target
Source configuration:
= Fracttal Hub 2 ¥ @A
.
e
Enabled <@

(1) Required Information

* Source configuration cannot be empty

* Target connection settings cannot be empty

* Mapping to destination configuration cannot be empty

Flow settings
318 Flow Description
CREAR MEDIDOR
Execution history
Event queue
Trigger ||  Source
Source Filter Target

e Click on Source.

e Module: Select GoogleSheet.

o Connection: Select the connection created in the previous step.
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e Action: Select Read.

» spreadsheet_id: Copy the ID of your spreadsheet (you can find it in the URL,
between /d/ and /edit/).

e sheet: Write 0 to read the first tab.

o Fields: Add the names of the columns: description, item_code,
unit_code, is_counter.

Destination configuration:

= Fracttal Hub 8 & % ev

&
Enabled « @

(1) Required Information

* Source configuration cannot be empty
¢ Target connection settings cannot be empty
* Mapping to destination configuration cannot be empty

Flow settings

§I§ Flow Description
Asociar activo a plan de MTTO

®

Trigger

Source Filter Target

Click on Connection in the destination section.

Module: Select Fracttal.

Connection: Choose FRACTTAL HUB.

Action: Select Create Meter.
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< Target

Module
Fracttal v
Connection

FRACTTAL HUB v X
Action

Create Gauges v

Field configuration (mapping):

= Fracttal Hub 8 ¥ ev

6. @ Save

Enabled <@

(1) Required Information

* Target connection settings cannot be empty

S8 Flow Flow settings

Description

Execution history CREAR MEDIDOR

Event queue

® & = & &

Trigger Source SR Connection Settings

Source Filter Target

o Click on Configuration in the destination section.

o Map the fields from the sheet (Source) with those of the system (Destination),
ensuring they match:
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< Fields Configuration ) v

(1) Source: Google Sheet —> (1) Target: Fracttal API

[-] Source (Fields) Target (Fields)
description - - description &
item_code - - item_code &b
unit_code - - unit_code &

@) is_counter - serial &

O All-> Object - is_counter

serial_parent_
@ All -> Object - P &

meter
@) All -> Object —>  last_reading &
Step 7: Run and verify the flow
1. Click on Save to save the flow configuration.
< Fields Configuration FD
(1) Source: Google Sheet —> (1) Target: Fracttal API
[-] Source (Fields) Target (Fields)
description - —>  description &
item_code - g item_code &
unit_code - ~>  unit_code &
O is_counter - serial &
O An->object = is_counter

N serial_parent_ {?}

O Al->object eter

@) All -> Object —>  last_reading &

2. Turn on the Enabled switch.
3. Click again on Save.
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4. Click on the Run button to start the process.

— Fracttal Hub 8 & 4 e\/
—
e
_

Enabled « @

318 Flow
(O Execution history

@ Event queue Flow settings

Description

CREAR MEDIDOR

® & & S

Trigger Source Connection Settings
J - )

Source Filter Target

You can monitor the progress in the Event Queue and Execution History tabs. A
successful process will show "Process Completed" and mark the Extraction,
Transformation, and Loading stages as complete.

To verify, go to Tasks > Task Plan, select the corresponding plan, and in the Linked
Assets tab, you will see the asset that was associated via the spreadsheet.

Notes:

o This method is only compatible with task plans based on frequency (date). It is not
compatible with plans that have triggers by meter reading.

¢ You can add multiple rows in your Google Sheets to associate multiple assets to
one or more plans at once.
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