Como configurar notificagoes para etiqueta
adicionada/removida em OSs?

help.fracttal.com/hc/pt-br/articles/39935734438541-Como-configurar-notificagbes-para-etiqueta-adicionada-removida-
em-OSs

E possivel criar uma regra no Automatizador para enviar notificagdes quando uma etiqueta
€ adicionada ou removida em uma Ordem de Servigo. O procedimento é o mesmo para
ambos o0s casos; a diferenga esta no gatilho selecionado. As notificagdes n&do modificam
dados da OS e os eventos ficam registrados no seu historico.

1. Acesse Automatizador — Eventos.
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2. Selecione (+) para adicionar uma nova regra.

— Dispatcher
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Description

PROXIMO VENCIMIENTO OCA

ST-O0T

Nuevo comentario

Nueva etiqueta

Eliminar etiqueta

Test etiquetas

Test Tareas pendientes

Test whatsapp (Sebastian)

Work request

NUEVA OT_PRUEBA_SEBASTIAN

Reponer Stock

3. Em Médulo, escolha Tarefas.

Module

Settings

Work Requests

Work Requests

Work Management

Work Management

Work Requests

Work Management

Work Management

Work Requests

Work Management

Warehouses

Q Search...

Submodule

Document Management
My Work Requests

My Work Requests
Work Orders

Work Orders

My Work Requests
Pending Tasks

Work Orders

My Work Requests
Work Orders

Stock

Event

Expiry of a document

Create new Work Request
New comment on work requ...
New label

Label deleted

Create new Work Request
Pending tasks or with delay
New WO

Create new Work Request
New WO

The existence of an item is u...
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4. Em Submédulo, selecione Ordens de Servico.

— Dispatcher

Enabled @@

@ Required Information
Description no puede estar en blanco
Description Es demasiado corta (el minimo es 2 caracteres)
Event no puede estar en blanco

Module

Work Management v

Submodule

Work Orders

— Event

‘ ’/ Description

Description no puede estar en blanco

5. Em Evento, escolha etiqueta adicionada ou etiqueta removida, conforme o caso.

— Dispatcher

Enabled « @

(1) Required Information

Description no puede estar en blanco
Description Es demasiado corta (el minimo es 2 caracteres)
Event no puede estar en blanco

(R General
Terms

Actions

Module Submodule
Work Management v Work Orders

( Event } ‘f Description
New WO

Work order under review

Work order canceled

Work order completed

Tasks expired in WO's

Work order in review to process
New Resource

Paused task

Change of responsible

Task start

New label

Label deleted

Description no puede estar en blanco
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6. Em descrigéo, insira um identificador claro para a regra.

= Dispatcher 8 ¥ 8 ° v
°
<~ New label added

Enabled . Module Submodule

Work Management v Work Orders v

(i) Information

Event Description
You have pending changes to save!
New label v New label added
(R General
Terms
Actions
7. Salve para ativar a regra.
= Dispatcher 2 ¥ B8 v
°
<~ New label added
Enabled « @ Module Submodule
Work Management v Work Orders v
(i) Information
Event Description
You have pending changes to save!
New label v New label added
(R General
Terms

Actions



8. Faca um teste e confirme o disparo no histérico da OS.

@ O

| Tareas Pendientes

O

Activo: EMPACADORA 2 { CLA-00001-9 }
Tarea: MANTENIMIENTO CADA 250 HORAS
® 00:10

2025-10-25

3 CADA 1 MESES

O

Activo: EMPACADORA 1 { CLA-00001-8 }
Tarea: MANTENIMIENTO CADA 250 HORAS
® o00:10

2025-10-25

&3 CADA 1 MESES

243 ()

ﬂ OTs en Proceso

0T1502MTTO
Creada por Jonas Campos

Activo: Motor HCF25 { 00010920251 }

Tarea: mtto 2025 - test

& o0:10 2025-09-29

|. Correctivo @ etiqueta

o Jonas Campos

OT1501MTTO
Creada por Rtoro

Activos Tareas:
©3 ~2

Muiltiples activos
® 07:10 5 2025-10-25

@ Abraham - Triarc

OT1E50NMTTO

2999 ()

1l

0%

| OTs en Revision

OT1499MTTO
Creada por Marcelo Campos A

Activo:HORNO 1 { HORN-001 } 23423234432

Tarea: MANTENIMIENTO SEMANAL

® 07:00 2025-09-29

@ Marcelo Campos A
0T1439MTTO
Creada por ALEXANDER SANCHEZ

Activo: Selladora PVC MA&EQ { GRAF-EQUI-SELL-5K38-
0001 } S/N 5K380N

Tarea: MANTENIMIENTO SEMANAL

100 %

® o00:30 2025-09-29

o Adrian Vargas

NT1ARANMTTN
—

Para tratar adicao e remogao de forma distinta (ex.: destinatarios diferentes), crie regras
separadas, uma para cada gatilho. A notificagdo sera enviada para o e-mail do solicitante.

267 ()
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% FRACTTAL ONE

Label deleted in Fracttal One

Hello

Labels have been deleted in Fracttal.
Work Order information:

WO ID: OT-1437-FRT

Responsible: Jonas Campos

WO Creation date: 2026-07-30
Labels deleted: PRESUPUESTO

You can review the details of the WO labels by entering the module Tasks >

Work Orders
Go to WOs

00 ®OO0

Estas reclblendo este correo porgue eres un wsuarlo activo de  app.fracttal.com
Copyright 2026 Fracttal.

Notas:

¢ As regras consideram apenas eventos ocorridos apds sua ativagéo; ndo reprocessam
alteragcbes anteriores.

o Cada adigédo ou remogao elegivel gera um disparo independente, conforme a
configuragéao.
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