How to view the content of a Work Request?
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From the Tasks module, it is possible to view the requests made by clients through work
requests. This ensures that users with access to the order can review all the information in
read-only mode, which facilitates a detailed understanding of what is required.

Steps to view the content of a Work Request:

Click on the Tasks module and select Work Orders.

Locate the assigned work order.
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Click on the task within the Work Order.

| WOs in Review

217

0T-67-GR

Created by Jonas Campos

Asset: { MON-FA-0001 } MONTADORA - FA

Task: Mantenimiento preventivo

100%
® 00:30 (5 20250331

@Jonas Campos &

OT-54-GR
Created by Ramon Toro

Asset Work Management:

o1 4

{080167.1} MOTOR 1

@ 00:40 (5 20250327

.'. Abelardo Perez »

OT-35-GR
Created by ALEXANDER SANCHEZ

Asset: { TRAC-ALEX-01 } TRACTOR ALEXANDER

Task:INSPECCION DE FUGAS

100 %

® 00:10 (5 20250328

«: @
| Closed wos
0T-64-GR

Created by Alexander Fuente

Asset: Saufer { 8300 }

Task: Mantenimiento Pre

® 00:10 (5 20250401

@ Alexander Fuentes

0T-62-GR

Created by FRANCISCO BRU

Asset: { BRULUAGSA-ME:

Task: BISAGRA OXIDADA

® 00:10 (5 202503-28

\w Miguel Mosqueda

0T-61-GR

Created by FRANCISCO BRU

Asset
®1

We

{ BRULUAGSA-MEXCLAD(

O 1400 (5

-28

1/3


https://help.fracttal.com/hc/en-us/articles/25020287883917-How-to-view-the-content-of-a-Work-Request

<& Work Order

Jonas Campos v

20250401 (D 00:10

® 00:00

Note

Work Management

() save :
0T-69-GR

0%
Total cost: $ MXN 0,00

Total:1 =

"

Solicitud

Priority:

Task type:

Group 1:

Group 2:

Work Request Num...
Actual Schedule Dat...
Estimated Duration:

{ MON-FA-0001 } MONTADORA - FA

= Medium
00 Correctivo

1257
2025-04-01
00:10:00

RESOURCES 0 | ATTACHMENTS 0

© NOT STARTED

Then, click on the Work Request.
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Next, you will be redirected to the work request information. Here you can see details
such as the person who created the request, the description explaining the reported

issue, the related asset, etc.
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