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From the Tasks module, it is possible to view the requests made by clients through work

requests. This ensures that users with access to the order can review all the information in

read-only mode, which facilitates a detailed understanding of what is required.

Steps to view the content of a Work Request:

Click on the Tasks module and select Work Orders.

Locate the assigned work order.

Click on the task within the Work Order.
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Then, click on the Work Request.
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Next, you will be redirected to the work request information. Here you can see details

such as the person who created the request, the description explaining the reported

issue, the related asset, etc.
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