Etiquetagem de Ordens de Servico
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A funcao de etiquetas nas Ordens de Servigo permite criar, atribuir e gerenciar etiquetas
personalizadas para classificar e organizar as OSs de forma visual e simples. Essas
etiquetas podem ser configuradas previamente no moédulo Catalogos Auxiliares ou
diretamente no momento de atribui-las a uma OS, podendo incluir descricao e cor para
facilitar a identificagdo e segmentacéo das informacgdes.

Criacao de etiquetas

1. Acesse 0 médulo Catalogos Auxiliares.
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2. Va até o campo Tipo e selecione Ordens de Servigo, depois acesse a secao de
Etiquetas.
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Activacién Fracttal - Espafiol - 477 Save

Type
() General @  Work Orders v
& User Accounts
Reason for cancellation Reason for the pause Labels
Business Calendar O = %
7= Modules @] Description ™
®) Financial @) [ o] 0. Plan modificado
(& Auxiliary Catalogs 0O O Ativo Incorreto
Document Management @) O Condiciones de seguridad
Transactions Log O © EQUIVOCACION
@ security 0O O EQUIVOCACION DE ACTIVO
. [ o] Fallo con Permit to work
{(z API Connections O fow
— O [ o] falta cotizacion
Guest Portal
N o0 EAITA NE EI EMENTAQ NE DDATECCINN

(©) Account
Showing 22 of 22

3. Selecione a opcao Adicionar etiqueta.

= Settings 8 ¢ @Al @ v
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Type
General
® @  Work Orders v
& User Accounts
Reason for cancellation Reason for the pause Labels
Business Calendar O ==
7= Modules @) Description ™ Colors
®) Financial O (o] Correctivo
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4. Defina uma descrigdo e uma cor.

&~ v

Description

Label - 01

Colour

#A6ABA6

#0C9EE6

<>

HEX

5. Salve as alteragdes para que a etiqueta fique disponivel.

“

Description

Label - 01

Colour

#ABAB6A6

Gestao de etiquetas

o Edicao: é possivel modificar o nome, cor ou descricao de uma etiqueta a partir do
Catalogos Auxiliares.
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o Exclusao: as etiquetas podem ser excluidas, deixando de estar disponiveis para

novas atribuicdes.

Nota: Vocé s6 pode excluir etiquetas que nao estejam sendo usadas no modulo de OSs.
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Atribuicao de etiquetas as OSs

Reason for the pause

Y X3

Labels

Colors

e Na visualizagcao Kanban, selecione uma OS.

—  Work Management
~ View Kanban

@22@@

| Pending Tasks

O

Asset:010 CH PLAZA DEL ZAPATO Ledn Guanajuato

Task:MTTO X TEM ALTA

@ 00:10 (5 20250814

@ TEMPERATURA ANORMAL

O

Asset: Equipo plan globe { equip.plan-g }

Task: TAREA MENSUAL

@ 00:50 (5 202509-15

£ EVERY 1 MONTHS

O

Asset: scoop st030 { 1030 }

Task: SISTEMA ELECTRICO

232 (O

¢ = BRaEl 0 v
| WOs in Process 2023 () | WOs in Review 252() | Closed WOs
0T1273MTTO 0T1264MTTO 0T1276MTTO
Created by Jonas Campos Created by Marcelo Alarcon Created by Alexander Fuente
Asset: MOTOR TRIFASICO { 0001092025 } ® Asset: HORNO 01 { HOR-01 } Asset: HORNO 01 { HOR-(
= Task: correctivo = Task:Fallo en la luz interior ~ Task: CAMBIO DE LAMP#
100 % 100 %
® 00:10 (5 20250818 ® 00:10 f5) 2025-08-14 ® 00:10 5 20250819
@ Jonas campos O) belardo Perez & 3 © roatvert
0T1272MTTO 0T1248MTTO 0T1275MTTO
Created by ALEJANDRO Created by DIEGO VERGARA Created by Elayne
Asset:PAN ANTUCO Asset: CENTRO COMERCIAL EL TESORO Asset: CORTADORA DE C
Task: BARRERAS EN FALLA ~ Task: fuga de aceite = Task: REVISION DE CUCH
0% 100 %
® 00:00 (5 20250818 O 00:10 5 20250807 O 0045 (5 2022:02-14
o
ALEJANDRO FRACTT & ¢ (@ ANDRES RIVEROS & 8 @ Jonas Campos

0T1270MTTO
Created by Ricardo Rangel

= Asset: CHILLER 00001 { CH-00001 }

0T1230MTTO
Created by Juana Maria Marin Cotillas (IDOM)

Asset: CentroPruebasIDOM

0T1274MTTO

Created by Ramon Toro

Asset:Banda '\a(
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* Use a opcéo atribuir etiqueta para vincular uma ou mais etiquetas previamente
criadas.

— Work Management =
~ View Kanban & ¥ 8 QV

| Pending Tasks 222 () | WOsin Process 2023 () | WOs in Review 252 () | Closed WOs
O 0T1273MTTO 0T1264MTTO 0T1276MTTO
Created by Jonas Campos Created by Marcelo Alarcon Created by Alexander Fuente
Asset: 010 CH PLAZA DEL ZAPATO Leon Guanajuato
Asset: MOTOR TRIFASICO { 0001092025 } 10 Asset: HORNO 01 { HOR-01 } Asset: HORNO 01 { HOR-(
Task:MTTO X TEM ALTA _
= Task: correctivo = Task:Fallo en la luz interior ~ Task: CAMBIO DE LAMP/
100% 100%
® 0010 () 20250814 @ 00:10 (5 20250818 @ 00:10 (5 20250814 @ 00:10 ) 20250819
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. . 0T1272MTTO O History OT1248MTTO 0T1275MTTO
Asset: Equipo plan globe { equip.plan-g } o
reated by ALEJANDRO % Cancel Created by DIEGO VERGARA Created by Elayne
Asset: PAN ANTUCO Bookmark Asset: CENTRO COMERCIAL EL TESORO Asset: CORTADORA DE C
Task: TAREA MENSUAL _ R Bookmar
Task: BARRERAS EN FALLA Task:fuga de aceite = Task: REVISION DE CUCH
O 0050 (3 20250915 100%
@ 00:00 20250818 @ o0:10 20250807 @ 0045 20220214
3 EVERY 1 MONTHS 'rk)
oF
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0T1270MTTO 0T1230MTTO 0T1274MTTO
Created by Ricardo Rangel Created by Juana Maria Marin Cotillas (IDOM) Created by Ramon Toro
Task: SISTEMA ELECTRICO
as! = Asset: CHILLER 00001 { CH-00001 } Asset: CentroPruebas|DOM Asset: Banda ‘lac

4 Select Labels

() @ catering

@ Correctivo

O oM

@ Preventivo

O @ stan

O SLA_2

) ®sLAs
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¢ As etiquetas atribuidas ser&o exibidas diretamente nos cartdes das OSs,

— Work Management

~~ View Kanban

@ec =0 o

| Pending Tasks

O

Asset:010 CH PLAZA DEL ZAPATO Ledn Guanajuato

Task:MTTO X TEM ALTA
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O

Asset: Equipo plan globe { equip.plan-g }

Task: TAREA MENSUAL

@ 0050 () 20250915

3 EVERY 1 MONTHS D)

O

Asset: scoop st030 { s1030 }

Task: SISTEMA ELECTRICO

232

melhorando a visibilidade na gestao diaria.

l WOs in Process

OT1273MTTO

Created by Jonas Campos

Asset: MOTOR TRIFASICO { 0001092025 }

2923

| WOs in Review

0T1264MTTO
Created by Marcelo Alarcon

Asset: HORNO 01 { HOR-01 }

252 | Closed WOs

0T1276MTTO

Created by Alexander Fuente

Asset: HORNO 01 { HOR-

o
Task: correctivo = Task:Fallo en la luz interior N Task: CAMBIO DE LAMP/
100 % 100 %
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Created by ALEJANDRO Created by DIEGO VERGARA Created by Elayne
Asset: PAN ANTUCO Asset: CENTRO COMERCIAL EL TESORO Asset: CORTADORA DE C
Task:BARRERAS EN FALLA ~ Task: fuga de aceite = Task: REVISION DE CUCH
0% 100%
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Created by Ricardo Rangel
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0T1230MTTO
Created by Juana Maria Marin Cotillas (IDOM)
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0T1274MTTO
Created by Ramon Toro

Asset:Banda 'lac

Busca e filtragem

As OSs podem ser filtradas por etiquetas especificas para segmentar as informagdes de
acordo com critérios definidos pelo usuario.

— Work Management
~ View Kanban

@25@@

| Pending Tasks

O

Asset:010 CH PLAZA DEL ZAPATO Leén Guanajuato

Task:MTTO X TEM ALTA

O 00110 (5 2025-08-14

{3 TEMPERATURA ANORMAL 9

O

Asset: Equipo plan globe { equip.plan-g }

Task: TAREA MENSUAL

® 0050 ) 20250915

3 EVERY 1 MONTHS 9

O

Asset: scoop st030 {s1030 }

Task: SISTEMA ELECTRICO

22

| WOs in Process

0T1273MTTO

Created by Jonas Campos

Asset: MOTOR TRIFASICO { 0001092025 }

Task: correctivo

2023 (O

O 00:10 {5 20250818

® Preventivo @ Correctivo

@Jonas Campos
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| WOs in Review
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Created by Marcelo Alarcon
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0T1276MTTO
Created by Alexander Fuente

Asset: HORNO 01 { HOR
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100 %
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0T1248MTTO
Created by DIEGO VERGARA

Asset: CENTRO COMERCIAL EL TESORO

Task: fuga de aceite

0T1275MTTO
Created by Elayne

Asset: CORTADORA DE C

= Task: REVISION DE CUCH

100 %
® 00:10 2025-08-07 O 0045 (5 2022-02-14
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Created by Juana Marfa Marin Cotillas (IDOM)
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Created by Ramon Toro

Asset:Banda °\ac
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< Filter

S = ®

Asset ‘Work Management WOs

Status

WO's ID

Type of employee

Order Date

Creation Date

D
WO Closure date

e
Date WO in Review

R S

Labels

Percentage of Completion Value %

'Ej Clear Filters "= Apply Filters

Isso permite uma identificagdo mais eficiente dos grupos de trabalho, prioridades ou
outras classificagdes pertinentes para a operagéo.
Relativo a

Etiquetas
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