What is the dispatcher? And how to access the
module?
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Fracttal One's Dispatcher is a tool that allows the user to automate workflows within the
platform using predefined rules and actions. The user can create task sequences that will
be executed automatically, based on specific conditions defined by them, such as
creating Work Orders, status changes, or sending notifications, among others.

To configure the automation, the user must access the main menu and set the necessary
parameters. Once the rule is configured, the system will automatically execute the actions
whenever the triggering conditions are met, without the need for manual intervention.

In this module, you can create logical rules that allow you to customize the sending of
notifications via emails, based on the conditions and actions you set for executing these
rules.

How to access the module?

To access the dispatcher module, you must visit the main menu, display the options and
then click on “Dispatcher” so that the system redirects you to the respective module.

= Dashboard 8 & ¥ B 0 .
From - Until Is part of
2025-03-09 / 2025-04-09 @ ~ O
2 2 2 2 7
(&) &) &) (74 WorkOrders [«
44 12 64 38
100
WOs in Process WOs in Review Closed WOs Pending Tasks with Delay
@
& m
Scheduled vs. Unplanned Tasks (&) Compliance Percentage €] 03
@
2
0 || | .
e WO's C Finished. Pending
53.3%
Work Requests [«
5
®
Planned Tasks Unplanned Tasks Closed WOs
)
A 2 2
& & & &
2 137 14 7 :
Failures that Caused Damage Currently stopped assets Planned downtimes Unplanned downtimes o v — v -
Created Solved
Task Priorities (&) Failure Severity [

143%

1/2


https://help.fracttal.com/hc/en-us/articles/25021662613261-What-is-the-dispatcher-And-how-to-access-the-module

Version: 5.0.45
0]
Start
Catalogs v
Warehouses

Work Management

Monitoring

&% Fracttal Hub
Business Intelligence
Cloud Disk
Requests

Online help

@ Support

= Dispatcher

O 0O 00000 o0oooooooo o
o
O]

Showing 15 of 15

fracttalone

Create ticket

Commit: cfead0c
BuiltTime: 2025-04-04 14:04

Description

fuera de rango de lectura

AVISO AL GRUPO: NVA OT

SOLICITUDES ECV

test ots de tareas pendientes

AVISO: variable fuera de rango.

ot testt

AFJ: Conv. Auto. en OT - ANTES DE ATRASO. Con JL...

AFJ: Conv. Auto. en OT - ANTES DE ATRASO. Con Jo...

AFJ: Conv. Auto. con Jimmy. ATRASADAS

AFJ: Conv. Auto. con Josep. ATRASADAS

PASAR TAREAS A OT AUTOMATICO

COMO UNA SOLICITUD PASA DIRECTO A OT

NOTIFICACION NUEVA OT

NUEVA REQUISICION DE MATERIAL

AFJ: Auto salida

Module

Monitoring

Work Management

Work Requests

Work Management

Monitoring

Work Management

Work Management

Work Management

Work Management

Work Management

Work Management

Work Requests

Work Management

Warehouses

Warehouses

Submodule

Meters

Work Orders

My Work Requests

Pending Tasks

Meters

Work Orders

Pending Tasks

Pending Tasks

Pending Tasks

Pending Tasks

Pending Tasks

My Work Requests

Work Orders

Material requisitions

Material requisitions

Event

Out of range reading

New WO

Create new Work Request

Pending tasks or with delay

Out of range reading

New WO

Pending tasks or with delay

Pending tasks or with delay

Pending tasks or with delay

Pending tasks or with delay

Pending tasks or with delay

Create new Work Request

New WO

New requisition of material

New requisition of material
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