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What is the dispatcher? And how to access the
module?

help.fracttal.com/hc/en-us/articles/25021662613261-What-is-the-dispatcher-And-how-to-access-the-module

Fracttal One's Dispatcher is a tool that allows the user to automate workflows within the
platform using predefined rules and actions. The user can create task sequences that will
be executed automatically, based on specific conditions defined by them, such as
creating Work Orders, status changes, or sending notifications, among others.

To configure the automation, the user must access the main menu and set the necessary
parameters. Once the rule is configured, the system will automatically execute the actions
whenever the triggering conditions are met, without the need for manual intervention.

In this module, you can create logical rules that allow you to customize the sending of
notifications via emails, based on the conditions and actions you set for executing these
rules.

How to access the module?

To access the dispatcher module, you must visit the main menu, display the options and
then click on “Dispatcher” so that the system redirects you to the respective module.
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