Como gerar uma OT corretiva?

help.fracttal.com/hc/pt-pt/articles/25200015086093-Como-gerar-uma-OT-corretiva

A qualquer momento, durante a operagao de nossos ativos, podem ocorrer falhas que
exijam a criagao de uma ordem de servigo corretiva. Para esses casos, entraremos no
modulo de tarefas, onde encontraremos as ordens de trabalho.

Basta clicar no botdo add unplanned task (adicionar tarefa nao planejada), localizado no
canto inferior direito, para comecar a criar a ordem de servico corretiva. Esse botdo pode
ser encontrado em qualquer uma das visualizagdes de ordem de servico (Kanban,
Calendario ou Tarefas Pendentes).

Vista Kanban:

— Work Management & € = o
— View Kanban g -
@ Z B 0 -
| Pending Tasks m© WOs in Process 247 () | WOs in Review 216 () | Closed WOs
O OT-56-GR OT-54-GR OT-57-GR
Created by JOSE FERNANDO CRUZ MOSQUEDA Created by Ramon Toro Created by JOSE FERNANDC
Asset: PLANTA DE LAVADO { LASMAY-01 }
Asset:{ HOR-01 } HORNO 01 Asset Work Management: Asset: CENTRO COMERC
®1 =4
Task: INVENTARIO
= Task: solicitud de baja de activo = {080167.1} MOTOR 1 Task: FALLO DE CADENA
0% 75% —_—
O 0010 (5 2025-03-28 O 00:10 {5 20250328 O 0040 (5) 20250327 ® 00:10 (5 20250328
{53 NECESIDAD DE INVENTAR... "g w Miguel Mosqueda » ¢ ,', Abelardo Perez & i .'. Abelardo Perez
O OT-55-GR OT-35-GR OT-51-GR
Created by DIEGO VERGARA Created by ALEXANDER SANCHEZ Created by DIEGO VERGARA
Asset: HOYO 15 { GRU-AV-G03-CG1-HY15}
Asset: { EQ.AC-M303 } MODULO 303-1 Asset:{ TRAC-ALEX-01 } TRACTOR ALEXANDER Asset: SALA 1 { EQAC-1(
Task: LIMPIEZA Y CORTE
~ Task: CAMBIO DE MODULO 303 = Task: INSPECCION DE FUGAS = Task: MANTENCION SAL
0% 100%
G 0200 () 20250328 @ 00:10 (5 20250328 @ 0010 (5 20250328 @ 01:00 (5 20250331
& EVERY 1DAY(S) i) © Adrien b i % Abelardo Perez & i @) pieco VErsARA
O OT-53-GR 0T-24-GR OT-49-GR
Created by DIEGO VERGARA Created by JOSE FERNANDO CRUZ MOSQUEDA Created by Alexander Fuente
Asset: PROCESO { PROC-01}
Asset: SALA 303 { EQ.AC-S303 } Asset:{ COMP-01 } COMPRESOR RECIPROCANTE 01 Asset:{ COMPRE-01 } CC

ZHONGHE 250 KG
Task: EVALUACION DE EQUIPO

= Task:MANTENCION SALA 2 Task: No enciende maquina ~ Task: Compry is
0% 100 %
® 00:10 (5 20250326 ® 01:00 f5) 20250328 ® 00:30 (5 20250325 ® o00:10

Vista Calendario:
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Quando comecgarmos a criar a ordem de servigo, preencheremos os campos
correspondentes associados ao ativo.
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< Non Scheduled Tasks

o o
Asset

Task Sub Tasks

Resources

~ Asset

Asset can't be blank

Incident date

Requested By
2025-03-28 17:02

Jonas Campos

() Has the asset failed?

< Non Scheduled Tasks

Asset Task Sub Tasks Resources
Asset
(@© {MON-FA-0001 } MONTADORA - FA v X
Incident date Requested By
2025-03-28 17:02 Jonas Campos
Has the asset failed?
Fault Type Fault Cause Fault Detection Method
ELETRICA v X Bateria v X display v X
Fault Severity Type of damage It caused disruption of other assets?
= Medium v None v 000:00
Asset out of service Since when
2025-03-28 17:04

Depois de registrar as informagdes associadas ao ativo, continuaremos a incluir os
campos associados a tarefa.
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< Non Scheduled Tasks

Asset
Task Description
TAREA CORRECTIVA

Note

Task type
CORRECTIVA

Priority

= Medium

() Has this task already been completed?

Options:

@® Send to pending tasks (O Send To WO's in Process

Task

Group 1

Estimated Duration

000:10

Sub Tasks Resources

Group 2

Actual Schedule Date

2025-03-28 17:12

‘ ek -

Na proxima etapa, definiremos as informagdes associadas as subtarefas incluidas na

ordem de trabalho.

< Non Scheduled Tasks

Asset Task Sub Tasks Resources
Order Description Type Group/Part Required Attachment Required
& EJL 1 Procedure Text No No
V2 =] 2 TEST Number No No
a I
o4 [E] 3 TEST2 Verification No No
104 '@' 4 DATE Date and time No No

Em seguida, associamos 0s recursos que serao necessarios para concluir e finalizamos

a criagao da OT.
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< Non Scheduled Tasks

Asset Task Sub Tasks Resources
Qty Unit Description Type Unit Cost Total cost Resource Source
& _EJ- 1 LITROS DETERGENTE { DET-001 } Inventory $ MXN 0,00 $ MXN 0,00
o _EI 1 UNIDAD CABLE AWG 6 { CAB-0001 } Inventory $ MXN 0,00 $ MXN 0,00
< Back >
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