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Is it possible to make the option of an adjunct to the WO
mandatory?

help2.fracttal.com/hc/en-us/articles/25289749008141-Is-it-possible-to-make-the-option-of-an-adjunct-to-the-WO-
mandatory

Yes, this option is possible in Fracttal One and in order to take advantage of it we share with
you the process you must follow. Remember that this step must be performed directly in the
task.

Scheduled tasks

For scheduled tasks, it is necessary to create this step by step directly in the task within the
respective task list.

1. Go to the Task Plan module and open the corresponding maintenance plan.

2. Open the task where you are required to have this requirement and then locate the
subtask tab.

https://help2.fracttal.com/hc/en-us/articles/25289749008141-Is-it-possible-to-make-the-option-of-an-adjunct-to-the-WO-mandatory
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3. Select the subtask(s) that requires a mandatory attachment and check the Mandatory
Attachment option.
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4. Save changes. Now when executing the task planned in a WO, for the subtasks
configured as mandatory attachment, you must answer according to the type of subtask and
additionally attach an image, note or link.

Unplanned tasks

For unplanned tasks, it is necessary to create this step-by-step when creating the pending
task:

1. Perform the step-by-step of creating an unplanned task as shown in this article: How to
create unplanned WO´s.

2. When you reach step 3 you should create the subtask as usual:

3. For subtasks that require a mandatory attachment, check the Mandatory Attachment
option, and continue normally with the creation of the subtask:

https://fracttales.zendesk.com/hc/en-us/articles/24911357256205-How-to-create-unplanned-WOs
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4. Save changes. Now when executing the task planned in a WO, for the subtasks
configured as mandatory attachment, you must answer according to the type of subtask and
additionally attach an image, note or link.

 
 


