How to use the Fracttal One Al Assistant on WhatsApp?

help.fracttal.com/hc/en-us/articles/47938751681805-How-to-use-the-Fracttal-One-Al-Assistant-on-WhatsApp

Fracttal One features an artificial intelligence assistant available via WhatsApp as an addon.
Access is validated with the information from your Human Resources profile: the assistant
only responds to messages sent from the phone number registered there.
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Note: Before messaging the assistant, make sure the phone number and email address in
your Human Resources profile are up to date. Both pieces of information are used to validate
access.
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Assistant number

+1 (339) 209-3579

Fracttal Whatsapp

Al-powered maintenance management (CMMS/
EAM) Smarter assets, less downtime.

mobile
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How to activate access

1. Save the number +1 (339) 209-3579 to your phone contacts.

Business Info

Fracttal Whatsapp

~FRACTTAL

Search

Fracttal is the leading Al-powered
maintenance and asset management
platform (CMMS/EAM) for... Read more

Al-powered maintenance management
(CMMS/EAM) Smarter assets, less
downtime.

Apr 14, 2026

Business account
This account uses WhatsApp Business e
Business registered since July 2019
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2. In Fracttal One, open your personal profile under Human Resources and confirm that
your phone number appears in the Primary Phone field. If the field is empty or contains

an old number, update it and save the changes.
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3. Send a WhatsApp message to the registered number.
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Failure analysis — causes,
patterns, and tendencies
Operational health — KPIs,
MTBF/MTTR, task compliance
Team performance — workload,
bottlenecks, completion rates

Bl Dashboards — create, edit, or
visualize them

What would you like to dig into?
09:48

al 09:48 W/

Hi! What can | help you with today?
09:48
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4. You will receive a reply with an authentication URL. Click on that URL.
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Fracttal ONE - Iniciar sesion
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& one.fracttal.com
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5. The login screen will open. Enter your credentials to sign in.
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6. Once logged in, you must return to WhatsApp.

Logged in. Return to WhatsApp and
continue your conversation.
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Access will be validated and authenticated.

Once validation is confirmed, you can write directly in the WhatsApp chat, and the assistant

will respond in the same conversation.
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Fracttal Whatsapp
FRACTTAL

MTBF/MTTR, task compliance

« Team performance — workload,
bottlenecks, completion rates

» Bl Dashboards — create, edit, or
visualize them

What would you like to dig into?
09:48

al 09:48 v/

Hi! What can | help you with today?
09:48

How many Work Orders (WOs)

are assigned to the Human
Resource Jonas Campos in
20267
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