Como usar o assistente de IA do Fracttal One no
WhatsApp?

#%  help.fracttal.com/hc/pt-pt/articles/47938751681805-Como-usar-o-assistente-de-IA-do-Fracttal-One-no-WhatsApp

O Fracttal One dispde de um assistente de inteligéncia artificial disponivel pelo WhatsApp
como addon. O acesso é validado com os dados da tua ficha de Recursos Humanos: o
assistente s6 responde as mensagens enviadas a partir do numero de telefone registado
nela.
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Nota: Antes de escreveres ao assistente, confirma que o numero de telefone e o e-mail da
tua ficha de Recursos Humanos estéo atualizados. Ambos os dados sao usados na validagao
do acesso.
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https://help.fracttal.com/hc/pt-pt/articles/47938751681805-Como-usar-o-assistente-de-IA-do-Fracttal-One-no-WhatsApp

Numero do assistente

+1 (339) 209-3579

Fracttal Whatsapp

Al-powered maintenance management (CMMS/
EAM) Smarter assets, less downtime.

mobile
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Como ativar o acesso

1. Guarda o numero +1 (339) 209-3579 nos contactos do teu telefone.

Business Info

Fracttal Whatsapp

~FRACTTAL

Search

Fracttal is the leading Al-powered
maintenance and asset management
platform (CMMS/EAM) for... Read more

Al-powered maintenance management
(CMMS/EAM) Smarter assets, less
downtime.

Apr 14, 2026

Business account
This account uses WhatsApp Business e
Business registered since July 2019
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2. No Fracttal One, abre a tua ficha pessoal em Recursos Humanos e confirma que o teu

numero de telefone aparece no campo Telefone principal. Se o campo estiver vazio ou
contiver um numero antigo, atualiza-o e guarda as alteragdes.
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Names

Juan

Code

j1c

Group 1
TECNICO

Address

Paulista Avenue

City

S&o paulo

State

SP

Latitude

-33,4263375

Hourly Rate

Primary Telephone

+5511999901223

Location
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Last Name

Campos

Email

juancampos@email.com

Group 2
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Longitude
-70,6121675
Working Hours
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Secondary Telephone Text telephone
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3. Envia uma mensagem pelo WhatsApp para o numero registado.

553, Fracttal Whatsapp
<110 *s2%°  FRACTTAL

Failure analysis — causes,
patterns, and tendencies
Operational health — KPIs,
MTBF/MTTR, task compliance
Team performance — workload,
bottlenecks, completion rates

Bl Dashboards — create, edit, or
visualize them

What would you like to dig into?
09:48

al 09:48 W/

Hi! What can | help you with today?
09:48
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4. Receberas uma resposta com uma URL de autenticagao. Clica nessa URL.
<110 .33, Fracttal Whatsapp
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Fracttal ONE - Iniciar sesion
~»

& one.fracttal.com
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5. Abrira a pagina de inicio de sess&o. Introduz as tuas credenciais para aceder.

. FRACTTAL ONE’

Login with

Email

Password ©

Forgot Password

v V4
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6. Depois de completares o login, deves voltar ao WhatsApp.

Logged in. Return to WhatsApp and
continue your conversation.
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(1o % Fracttal Whatsapp
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Fracttal ONE - Iniciar sesion
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Mensagem nao lida: 1

& A session has been created with
this channel. If it wasn't you, ignore
this message and let us know. ..,

¢

i @

O acesso ficara validado e autenticado.

Uma vez confirmada a validagao, escreves diretamente no chat do WhatsApp e o assistente
responde nessa mesma conversa.
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Fracttal Whatsapp
FRACTTAL

MTBF/MTTR, task compliance

« Team performance — workload,
bottlenecks, completion rates

» Bl Dashboards — create, edit, or
visualize them

What would you like to dig into?
09:48

al 09:48 v/

Hi! What can | help you with today?
09:48

How many Work Orders (WOs)

are assigned to the Human
Resource Jonas Campos in
20267
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