¢ Olvidaste o quieres restablecer tu contrasena?

help.fracttal.com/hc/es-es/articles/25222967067917--Olvidaste-o-quieres-restablecer-tu-contrasefia
Cuando tu cuenta esté bloqueada debido a multiples intentos fallidos de inicio de sesidn, veras un

mensaje informandote del bloqueo. A continuacién, te explicamos los pasos para recuperar o
restablecer tu contrasena:

Pasos para recuperar tu contraseina en Fracttal One

1. Ingresa tu correo electrénico registrado en Fracttal One.

% FRACTTAL ONE®

Login with

Email

email@email.com.co

Password

Forgot Password

You can also login with:

G Google % Microsoft & SAML

Don't have an account? Create Account

53.01

6 TecHnicAL suppoRT

When you log in to Fracttal you are accepting

accept the Terms and Conditions and Privacy policies
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2. Haz clic en la opcién "Olvidé mi contrasena".

: FRACTTAL ONE"

Login with
Email

email@email.com.co

Password

Forgot Password | —<ee—

You can also login with:

G Google % Microsoft & SAML

Don't have an account? Create Account

53.01

@ TECHNICAL SUPPORT

When you log in to Fracttal you are accepting
accept the Terms and Conditions and Privacy policies
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3. Aparecera un mensaje indicando:"Se ha enviado un correo electronico a tu direccion
registrada con instrucciones para restablecer tu contraseria."

% FRACTTAL ONE®

Login with
Email

jonas.campos@fracttal.com

Password

Forgot Password

You can also login with:

G Google B8 Microsoft & SAML

Don't have an account? Create Account

53.01

6 TecHNICAL suPRORT
coe

When you login to Fracttal you
onditi

@ |If the account exists, an email will be sent with instructions to reset your password.

4. Dirigete a tu bandeja de entrada (o carpeta de SPAM) y busca un correo de no-
reply@fracttal.com
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5. Abre el correo y haz clic en el botén "Cambiar contraseia”.

Fracttal <no-reply@fracttal.com> @ « “« a4 [ %)

Qua, 28/01/2026 09:15

FRACTTAL ONE

Reset Your Password

Hello

We've received your request to reset your account password. If you really
wish to change it, cllick the button below. If you did not request this
change, please disregard this message.

Please note that this request will be valid for the next 72 hours. If
it expires, you will need to submit a new request to reset your password.

Reset Password

00 ®OOo

You are receiving this email because you have an active account at app.fracttal.com
Copyright 2026 Fracttal.
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6. Seras redirigido a una pagina donde deberas:

o Seleccionar la empresa o base de datos donde deseas cambiar tu contrasena (si
manejas varias empresas).

o Ingresar una nueva contrasefia y confirmarla escribiéndola nuevamente.

i3t FRACTTAL ONE"

Change password
Company

i (Am) Fracttal Demo

New Password

Confirm New Password

Lom] =
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7. Haz clic en "Cambiar" para continuar.

% FRACTTAL ONE

Change password

Company

i (Am) Fracttal Demo

New Password

‘

@ TECHNICAL SUPPORT

When you log in to Fracttal you are accepting

accept the Terms and Conditions and Privacy policies

jListo! Tu contrasefa ha sido actualizada con éxito, y ya puedes ingresar a Fracttal One.
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1.3 FRACTTAL ONE®

Change password

Company

i (Am) Fracttal Demo

New Password

@ TECHNICAL SUPPORT

When you log in to Fracttal you are accepting
accept the Terms and Conditions and Privacy policies

@ Your Password has been changed

Nota importante:

o Sitienes multiples cuentas, deberas repetir estos pasos para cada una.

o Asegurate de crear una contrasefia segura, usando al menos 8 caracteres que incluyan
mayusculas, minudsculas, numeros y simbolos.
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