Como redefinir a sua palavra-passe depois de o link de
ativacao ter expirado?

help.fracttal.com/hc/pt-pt/articles/43996868251405-Como-redefinir-a-sua-palavra-passe-depois-de-o-link-de-ativagcao-ter-
expirado

Se néo conseguiu configurar a sua palavra-passe dentro de 72 horas apds receber o email de
ativacao, o link gerado expirou.

Resend link

@ TECHNICAL SUPPORT

When you log in to Fracttal you are accepting

I-accept the Terms and Conditions and Privacy policies

Para continuar com a configuragao da sua palavra-passe, siga os seguintes passos:

Passo 1: Solicite um novo link de ativagao

Clique no botao “Reenviar link” no email de solicitagao.
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The link to change password has expired or is invalid

Resend link
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When you log in to Fracttal you are accepting

I-accept the Terms and Conditions and Privacy policies
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o
Login with

@fracttal.com

Password

Forgot Password

You can also login with:

G Google B® Microsoft & SAML

Don't have an account? Create Account
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@ TECHNICAL SUPPORT

When you log in to Fracttal you are accepting
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@ If the account exists, an email will be sent with instructions to reset your password.

Passo 2: Verifique a sua caixa de entrada

Verifique a sua caixa de entrada ou a pasta de SPAM por um email enviado a partir de no-
reply@fracttal.com com as instrugdes para redefinir a sua palavra-passe.
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Reset Password

Hello Jonas Campos,

We received your request to reset your account password. If you really wish
to change it, click the button below. If you did not request this change,
you can ignore this message.

Please note that this request will be valid for the next 72 hours. If it expires,
you will need to make a new request to reset your password.

Change Password

000 ®OO

You are receiving this email because you are an active user of app.fracttal.com.

Copyright 2026 Fracttal.

Abra o email e clique no botdo “Alterar Palavra-passe”.

Passo 3: Configure a sua nova palavra-passe

Siga as instrugdes na pagina para criar a sua nova palavra-passe.
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Change password

Company

(Am) Fracttal Demo

New Password

sword is too short (the minimum is 6 characters)

Confirm New Password
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Change password

Company

(Am) Fracttal Demo

New Password

Confirm New Password

cecccsceee
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