How to reset your password after the activation link has
expired?

help.fracttal.com/hc/en-us/articles/43996868251405-How-to-reset-your-password-after-the-activation-link-has-expired

If you were unable to set your password within 72 hours after receiving the activation email, the
generated link has expired.

Resend link
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To continue setting up your password, follow these steps:

Step 1: Request a new activation link

Click the “Resend link” button in the request email.
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The link to change password has expired or is invalid

Resend link
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o
Login with

@fracttal.com

Password

Forgot Password

You can also login with:

G Google B® Microsoft & SAML

Don't have an account? Create Account
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@ If the account exists, an email will be sent with instructions to reset your password.

Step 2: Check your inbox

Check your inbox or the SPAM folder for an email sent from no-reply@fracttal.com with
instructions to reset your password.
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Reset Password

Hello Jonas Campos,

We received your request to reset your account password. If you really wish
to change it, click the button below. If you did not request this change,
you can ignore this message.

Please note that this request will be valid for the next 72 hours. If it expires,
you will need to make a new request to reset your password.

Change Password

000 ®OO

You are receiving this email because you are an active user of app.fracttal.com.

Copyright 2026 Fracttal.

Open the email and click the “Change Password” button.

Step 3: Set your new password

Follow the instructions on the page to create your new password.
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Change password

Company

(Am) Fracttal Demo

New Password

sword is too short (the minimum is 6 characters)

Confirm New Password
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Change password
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(Am) Fracttal Demo

New Password

Confirm New Password
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