Guest Portal

3 help.fracttal.com/hc/en-us/articles/30811633455245-Guest-Portal

This add-on enables the creation of an external request portal, where users do not need
to have a Fracttal account to submit a work request. Upon obtaining this feature, a new
section will be enabled in the configuration module, allowing you to customize the fields
that will be displayed on the external portal.

With this add-on, you will be able to:

» Have a personalized URL that you can share so users can report requests without
needing to use an access account.

o Set and customize the fields that will be visible to users in the request portal when
reporting an incident.

» Manage and delete all requests made through the guest portal directly from Fracttal.
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