How to view the content of a work requests?
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From the task module, it is possible to observe the requests made by customers through
work requests. This ensures that users with access to the order can review all the
information in read mode, which facilitates detailed understanding of what is required.

Executors can better understand the requests by directly accessing the detailed
information. This leads to more accurate execution, reducing misunderstandings and

improving the quality of the response. It also speeds up response times and strengthens
communication between teams, optimizing asset and resource management.

Steps to display content in work requests:

1. Click on the top left, in the main menu.
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2. Click on the Work Management module.
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3. Click on Work orders.

fracttalone

Version: 5.0.44

)]
Start
Catalogs v
Warehouses
Work Management ~

@, Planned Maintenance

@ Work Orders

Budgets
Monitoring v
Dispatcher v
Business Intelligence v
Cloud Disk
Requests v
Online help
¢ support () Create ticket

Commit afefade

2/4



4. Locate the assigned work order.
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5. Click on Detail of the task.
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6. Click on Detail of the Work Request.

4= {MON-FA-0001 } MONTADORA - FA ®
Task Sub Tasks Resources Attachments
General Work Request Number 1257 >
Solicitud
Task type: 00 Correctivo
Actual Schedule Date: 2025-04-01
Priority: Medium
Group 1: -
Group 2: -
Task note

Solicitud - test

Time

Estimated Duration: 00:10:00
Start Date: -

End Date: -
Actual Duration: 00:00:00
Time out of service : 00:00:00

Trigger
Non Scheduled Tasks

Event date

2025-03-31 15:52

Failures Information
Has the asset failed?

Fault Type

=

Then, you are redirected to the work request information. Here you can see details
like the person who created the request, the description explaining the reported
event, the related asset, etc.

<~ Solicitud READ ONLY

Work Request Number 1257

Work Request Status
® WO's in Process

() General

Created by Creation Date
(«=) Work Request Status

Jonas Campos 2025-03-31 15:53
() Attachments

Description

Solicitud

Asset
Do you know the asset? C FD @© {MON-FA-0001 } MONTADORA - FA
Comments

Solicitud - test

Incident date

2025-03-31 15:52 Is it urgent?

ADVANCED INFORMATION A

Requested By Requested email Reference

Jonas Campos
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