How to add an Unplanned Task from the Work Order

module?

help2.fracttal.com/hc/en-us/articles/25200015086093-How-to-add-an-Unplanned-Task-from-the-Work-Order-module

An Unplanned Task can be added from any of the following Work Order modules views
(Kanban, Calendar, and Work Queues)

1. Click the “Add” button located in the bottom right hand-side of the preferred view to add an

unplanned task:
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2. A “Non Scheduled Tasks” window will open. In this window, complete the 4 step process
(Asset, Task, Sub Task, Resource) required for completing the unplanned task.

< Non Scheduled Tasks

Asset Task Sub Tasks Resources
[ Asset
Asst n't be bl:
Incident date Requested By
2024-03-24 00:01 Fabian Eliecer Montoya Fonnegra

(O Has the asset failed?
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< Non Scheduled Tasks

Asset

Asset

(© {EQ-EM-BT-001 } Banda transportadora FU ADAPTEC

Incident date

2024-03-24 00:01

Has the asset failed?

Fault Type

pLC v ®

Fault Severity

= Medium v

Should this task also be terminated in order for the
asset to re-enter service?

Task

Fault Cause

COURT-CIRCUIT

Type of damage

None

2022-07-14 13:00

rt date of out of service

Sub Tasks

Requested By

Resources

Fabidn Eliecer Montoya Fonnegra

Fault Detection Method

display v ®

It caused disruption of other assets?

000:00

After logging the asset information, we will continue with the task-related fields

<& Non Scheduled Tasks

Asset

Task Description

conveyor belt without voltage

Note
Task type
Corrective. v @
Priority
S Very High v

() Has this task already been completed?

Options

Task

Group 1

Emergency power

Estimated Duration

000:10

Sub Tasks

Resources

Group 2

Work v @

Request Numbei

@® Sendto pendingtasks (O Send To WO's in Process

Actual Schedule Date

2024-03-24 00:11
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In the next step we will define the information associated with the sub-tasks included in the
work order

< Non Scheduled Tasks

Asset Task Sub Tasks Resources
Order Description Type Group/Part Required Attachment Required
o4 5] 1 Procedure Text No No

= ©)

We will then associate the resources needed to complete the WO and finalize its creation.
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<~ Non Scheduled Tasks

Asset Task Sub Tasks Resources

Qty Unit Description Type Unit cost Total cost Resource Source
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