Public QR Configuration

help.fracttal.com/hc/en-us/articles/25066708725517-Public-QR-Configuration

In Fracttal, you can create public QR codes that allow any user, without the need for registration,
to view the maintenance history of equipment (last 50 preventive tasks).

Being public, the code can be scanned from any device or application, without requiring a Fracttal
account.

Process to configure public QR codes

To generate a public QR code, you just need to go to the general record of the asset you want to
configure and then specifically to the field called “Public QR”.
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Once there, you must click on the options button that you will find in that field, where two options
will be displayed:

» Generate: Option that allows generating a unique URL composed of
“https://one.fracttal.com/qr/” followed by a standard UUID identification code.

e Open: Option that allows opening the public URL associated with the asset’s guest portal.
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Once the options are displayed, just click on “Generate” so the system automatically creates the
URL for the public QR code.

2/16



— Assets
Equipment

°
<~ FRUNIV { MON-FA-0001 } MONTADORA - FA 22222.0111.07

Out of Service: No

Enabled <@

(i) Information
You have pending changes to save!
() General
& Custom Form

(=4

) Health Status

Financial

— Assets
Equipment

&~ FRUNIV { MON-FA-0001 } MONTADORA - FA 22222.0111.07

Out of Service: No

Enabled <@

(R General
& Custom Form

=4

£ Health Status

Financial

&6 Third Parties

% Spare Parts and Supplies

22222.0111.07 110v
CAPACIDAD DE ALMACENAMIENTO Barcode Priority
Type Group 1 Group 2
ALT v X 21BTU v 1080p v X
Supplier Purchase date
Jonas Consult v 2025-03-27
Hours of average daily use O Visible to all
24:00
Planned Maintenance
Public QR
[cR
()]
It only allows to add the valid format of Qr Public ( https://one.fracttal.com/qr/xxx ) @ Generate
Notes G Open
« ®
22222.0111.07 110v
CAPACIDAD DE ALMACENAMIENTO Barcode Priority
Type Group 1 Group 2
ALT v X 21BTU v 1080p v X
Supplier Purchase date
Jonas Consult v 2025-03-27
Hours of average daily use O Visible to all
24:00
Planned Maintenance
Public QR
https://one.fracttal.com/qr/ec917ef1-6609-4b8a-a38e-d47918d688a9 o3

It only allows to add the valid format of Qr Public ( https://one.fracttal.com/qr/xxx )

Notes

3/16



Then, click the "Save" button to keep all the changes made to the QR configuration.
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Finally, if you want to view the guest portal associated with the asset in question, just click “Open”
to open a new window with that public request portal.
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Note:

o To generate the QR code image, you should use a QR code generator preferably using the
created URL, then it should be printed to be installed on the desired asset.

o All requests sent through this portal will have a status that allows differentiating which
requests come from this functionality, so they can be deleted if requests that do not make
sense for the service provided are generated.
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We can also associate the guest URL with the asset’s internal QR code from the mobile

application. To do this, go to the “Barcode” field and click on the QR code reading option.
Once clicked, the reader will open, scan the QR code, and the URL will be automatically
registered. Finish by clicking SAVE.
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Public QR
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Upon detecting the QR code scan, the portal will open where you will be able to see at the
bottom each of the planned tasks that have been executed for this asset. Likewise, work
requests can be made for the asset in question.
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— Model

05011142

~ Serial

22222011107

~— Group 1
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Requester information

Nombre *

correo corporativo

Request information

~ Registre su ticket *

Registre su ticket maximum 200 characters
allowed

Equipo
FRUNIV { MON-FA-0001 } MOM &=
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Group

Privacidade - Termos
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