IA assistant in Fracttal One — Help Center

help.fracttal.com/hc/en-us/articles/38104941037453-IA-assistant-in-Fracttal-One

In Fracttal One, the artificial intelligence assistant (IA) located in the top toolbar offers a range of
features designed to facilitate interaction with the system and enhance the user experience.

This article will explain how to use the functionalities of this assistant to perform tasks such as
answering general questions, consulting transactional information, and interacting via voice or
images, optimizing operation management.

o Access the IA assistant - In the top toolbar of Fracttal One, click the assistant icon to
activate it. It will automatically open in the panel.
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o Ask a general question - To get quick answers about the system, type your question in the
input box. The IA assistant will respond with accurate information about system usage as
requested.

» Consult transactional information - The |A assistant can access and display general data
from transactions within Fracttal One. Ask about work orders, maintenance, asset status, or
transactional reports to get quick responses.
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 Interact by voice - Activate the microphone by clicking the microphone icon located in the
input box. Speak your question or request, and the IA assistant will respond or execute the

desired action as indicated.
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Hello, Jonas, how can | help you?

@ Give me a detailed report of a work order
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What requests need my urgent attention?

What tasks are at risk if | don't attend to them soon?

@ How has my operation performed this month under maintenance?

Pregunta lo que quieras
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Send images for analysis - If you need to send an image for analysis, click the image
upload icon. The |IA assistant will process the image and may generate reports or provide

information based on the analysis of the submitted image.
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Use in full-screen mode - To manage operations exclusively through IA, activate full-screen
mode. This allows you to use the |A assistant without distractions from other interface
elements, ideal for users who want an interaction focused solely on the IA.
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Notes:

o When using the assistant, always verify data and actions before confirming to avoid record
inconsistencies. Validate critical info and report unexpected behavior to help improve the

system.
o Data security: Although the IA assistant is an efficient tool, make sure to follow best data

security practices, especially when sending images or interacting with sensitive information.
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