Onboarding Plan — Help Center
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Welcome to your Onboarding Plan!

This strategic guide makes it easier to understand and use the platform, designed to optimize
maintenance management. Empower your maintenance teams — managers, planners,
supervisors, and technicians — to get the most out of Fracttal One.

What you will learn:

« Initial Setup: How to start using the platform quickly and effectively.

e Main Features: Explore the essential functions of Fracttal One and discover how they can
optimize your company's maintenance processes.

Before you start:

Don't have an account on Fracttal yet?

Create your free account on Fracttal One (Free) and start right now.

Find the ideal plan for you:

Identify the plan that best suits your business needs. If you need help, our specialists are
ready to guide you.

Have questions?

Request a free consultation and optimize your maintenance with Fracttal

Live Resources:

Take advantage of the live sessions to resolve doubts and understand how to use the
platform efficiently, from setup to full management.

Let's start transforming your company's maintenance management!

Phase 1: Implementation Kickoff:

 Introduction to Fracttal One (course)

o Set up the main parameters of your account
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Phase 2: Prepare to upload your assets to Fracttal

e What is an Asset in Fracttal?

o How to add an asset in Fracttal One?

Phase 3: Request Management, Task Planning, and Work Orders (WOs)

o How to add a task plan in Fracttal One?

How to add a work request?

How to generate unplanned WOs?

How to generate planned WOs?

How to edit and complete a WO?

Phase 4: Monitoring and analysis of indicators (Business Intelligence)

e What is a meter?

o Types of meters

e How to create a new meter?

e What information does a meter show?

 Introduction to the Business Intelligence module

e Performance Analysis Module

e Economic Analysis

e Technical Analysis Module

Phase 5: Warehouses and Dispatcher

e Warehouses

e How to add a new warehouse?

o What is the dispatcher and how to access the module?

o Dispatcher Rules: What types can | create?
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