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How to change my password in Fracttal GO?
help.fracttal.com/hc/en-us/articles/37812388076045-How-to-change-my-password-in-Fracttal-GO

Users can modify their access password directly from the Fracttal GO application, without
the need to log into the web version. Below are the steps to perform this action:

1. Access Settings

From the main screen, tap the Settings icon, located in the bottom right corner, and
access the Security option.
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Access the Security option within the menu.
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2. Enter the new password

In the available form:

Enter your current password and tap “Continue.”
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Repeat the same password in the second field to confirm it.
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3. Save the changes

Tap the Save button to register the new password.
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Once confirmed, it will be applied immediately and must be used in the next logins.

At the end of the operation, you will receive a confirmation email of the change at your
registered address.

Note: This method applies only if you have active access to your account. If you forgot
your password, the reset must be done directly from the login screen of the application.


