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Is there a minimum contract period for Fracttal One?
help.fracttal.com/hc/en-us/articles/24985702317709-Is-there-a-minimum-contract-period-for-Fracttal-One

We handle a standard 12-month contract period. This period was determined based on
the experience of our customers when contracting our service for one year, which has
proven to generate better long-term results. This minimum period was established to
ensure the full implementation of the service and maximize the results achieved over
time.

In line with our commitment to ensuring your organization's success, this minimum period
is necessary. However, if any unforeseen circumstances arise in your organization that
prevent you from continuing to pay for the service due to financial reasons, or if the
service does not meet your expectations, you can cancel the contract at any time, without
penalty.
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